depepanbHbiv 3aKoH oT 28 gekabps 2013 r. N 442-93
"O6 ocHoBax coumanbHOro obcnyxmeaHna rpaxxagaHd B Poccunckon degepaunn’

MpunaT NocypapcTBeHHon [lymon 23 nekabps 2013 roaa
Opo6peH CoBeTtom depepaunn 25 nekabps 2013 ropa

MaBa 1. O6OLWwme nonoxeHus

Cratbsa 1. [NpeameT perynupoBaHusa HacToswero ®efepanbHOro 3akoHa

1. HacTtosawun degeparnbHbIn 3aKOH YCTaHaBNMBaeT:

1) npaBoOBble, OpraHM3auMoOHHble W  SKOHOMMYECKME OCHOBbl  COLManbHOro
obcnyxusanua rpaxxgaH B Poccurickon ®egepauuu;

2) nonHomouunsa doedepanbHbIX OpraHoB roCyAapCTBEHHOW BNactM U MOMHOMOYUSA
OpraHoB rocygapcTBeHHOM Bractu cybbektoB Poccunckon Pepepaumm B cepe
coumanbHOro o6Cny>XMBaHUA rpaxaaH;

3) NnpaBa 1 06513aHHOCTN NoslydaTenen counanbHbIX YCAyr;

4) npaBa 1 0653aHHOCTN NOCTaBLUMKOB COLManbHbIX YCIyT.

2. [NewnctBne Hactosiwero ®denepanbHOro 3akoHa pacnpoCTpaHseTCa Ha rpaaaH
Poccuiickon depgepaumm, Ha MHOCTPaHHbIX rpaxpaH u nuy 6e3 rpaxgaHcTBa, NOCTOAHHO
npoxuearowmx Ha Tepputopumn Poccunckon denepaumm, 6exeHueB (ganee - rpaxnae,
rpaXkgaHwH), a Takke Ha pUANYECKUX NUL, HE3aBMCUMO OT MX OpraHM3aunoHHO-NPaBOBOM
dopMbl U MHAMBMAYaAmNbHbIX  NpegnpuyHMMaTEnen,  OCYLWECTBASAWNX  coumanbHoe
obcnyxmBaHue rpaxaaH.

CraTbs 2. [1paBoBOe perynvpoBaHue coumanbHOro 06cnyxnBaHus rpaxaaH

MpaBoBOEe perynupoBaHMe coumnanbHOro ob6CnyxmBaHna rpaxgaH ocyLeCcTBRAsSeTCA Ha
OCHOBaHUKM HacTtosuwero ®enepanbHOro 3akoHa, Apyrux defeparnbHbIX 3aKOHOB U WHbIX
HOpPMaTMBHbIX MNpaBoOBbIX akToB Poccuinckon degepaumn, a TakKKe 3aKOHOB U UHbIX
HOPMaTUBHbIX NPaBOBbIX akTOB CybbekToB Poccuiickon deaepaumn.

Ctatbsa 3. OCHOBHbIe NMOHATUA, UCMONb3yeMble B HacTodwem deaepanbHOM 3aKoHe

Ansa uenen Hactoswero ®egepanbHOro 3akoHa UCMOSb3YHTCA Crieayolmne OCHOBHbIE
NMOHATUS:

1) counanbHoe obcnyxuBaHue rpaxaaH (Aanee - coumanbHoe ob6cnyXuBaHue) -
AeATerIbHOCTb MO NPeAoCTaBeHN0 CoLMnarbHbIX YCIyT rpaxkaaHam;

2) coumanbHaa ycnyra - [JeuctBue wunuv OenuctBma B cdepe coumanbHoro
o6Ccny>XMBaHNA NO OKa3aHWUIO MOCTOSIHHOW, NEPUOAMNYECKON, Pas3oBOW NMOMOLLM, B TOM 4ucre
CPOYHON MOMOLUW, FpaxdaHWHy B Uenax YnyyleHUs YCrOBUW ero Xu3HegesaTenbHOCTU U
(Mnn) pacwupeHnss ero BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTtb CBOW OCHOBHbIE
XWN3HEHHble NOTPebHOCTY;

3) nonyyartenb coumarnbHbIX YCAYT - (PaX4aHWH, KOTOPbIN NPU3HaH HYXOaroLwWwmmcs B
coumanbHOM obCnyXuBaHUM W KOTOPOMY MPEeAoCTaBMAATCA couuanbHaa ycnyra unu
counarbHble yCryru;

4) nocTaBLWMK couunanbHbIX YCIyr - HOPUANYECKOE IMUO HEe3aBUCMMO OT ero
OpraHuM3aumoHHO-NpaBoBoM  opMbl U (UNKM)  MHAMBUAYAlbHBLIN - NpeanpuUHUMaTenb,
ocyLLecTBNALME counanbHoe obCnyxnBaHue;

5) cTaHpapT couManbHOW YCNyrM - OCHOBHble TpeboBaHusi K 0Obemy,
NnepuoanYHOCTM N KayecTBY NpefoCcTaBreHus CoumanbHOM yCryrn nonyyatento coumanbHOoM
ycryru, yCTaHOBJIEHHbIE MO BuAaM CoumanbHbIX YCNYT;



6) npodmnakTuka oOOCTOATENbLCTB, OOYCNOBNMBaAWLWMX HYXAAeMOCTb B
coumanbHOM OOCNYXMBaHUM, - CUCTEMA MEP, HaMNPaBfEHHbIX HA BbISIBIEHNE U YyCTPaHEHNe
MPUYMH, MOCAYXMBLUMX OCHOBAHWEM YXYALUEHWUS] YCINOBUMN >XU3HEAEATENbHOCTM rpaxaaH,
CHMXXEHUS MX BO3MOXHOCTEN CamMOCTOATENbHO obGecneynmBaTtb CBOWM OCHOBHbIE XWU3HEHHbIE
notpebHocTH.

CraTtbsa 4. [NpuHumMnbl counanbHoOro obcnyXmBaHus

1. CoumanbHoe o6GCnyXMBaHME OCHOBbLIBAETCA Ha COOMAEHWM NpaB YenoBeka W
yBaXXEHUN [OCTOMHCTBA JIMMHOCTU, HOCUT TyMaHHbIA XapakTep W He LOMyCKaeT YHWXEHUs
4eCTu U AOCTOMHCTBA YenoBeka.

2. CoumanbHoe obcnyXmnBaHme oCyLEeCTBASETCA TakKe Ha cnegyowmnx npuHUunax:

1) paBHbIi, CcBOBGOAHLIA AOCTYN rpaxaaH K coumanbHOMY OOCNYXMBAHUIO BHE
3aBNCMMOCTI OT UX nona, pacbl, BO3pacTa, HaUuMoHaNbHOCTU, A3blka, MPOUCXOXAEHUS, MecTa
XUTENbCTBA, OTHOLWIEHUS K penurun, ybexaeHnn u npuHagneXxHoCTn K OBLeCTBEeHHbIM
ob6beanHeHnaMm;

2) agpecHOCTb NpeaoCTaBeHNs coLmanbHbIX YCNYr;

3) npuMBNMXEHHOCTb MNOCTABLUMKOB COUManbHbIX YCAyr K MeCTy >XUTENbCTBa
nosiyyatenen coumanbHbIX YCnyr, OOCTAaTOYMHOCTb KOMMYEeCTBa MOCTAaBLUMKOB COUMAnNbHbIX
ycnyr ana  obecneyeHuss noTpebHOCTEM rpaxpgaH B couuanbHOM  OBCcnyXmBaHUW,
AOCTaTOYHOCTb (PUHAHCOBbLIX, MaTepuanbHO-TEXHUYECKUX, KaApOBbIX U MHAOPMALMOHHbIX
pecypcoB y NOCTaBLUMKOB COLMArbHbIX YCIYT;

4) coxpaHeHune npebbiBaHMA rpakgaHnHa B NpyBbIYHOM BnaronpuaTHOWM cpeae;

5) [oBpOBONBHOCTL;

6) KOHPNOEHUNANBLHOCTb.

Cratbsa 5. Cuctema coumanbHOro o6cnyxmBaHus

Cuctema coumnanbHoro obcnyxmBaHus BknoyaeT B cebs:

1) bepepanbHbIi OpraH WCNOMHUTENBLHOW BRACTU, OCYLLECTBASAWMA PYHKUAN NO
BblpaboTke W peanu3aumm rocyaapCTBEHHOM MOAUTUKM U HOPMATMBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxuBaHus (ganee - YNnosIHOMOYEHHbIV
deaeparnbHbI OpraH UCMONHUTENbHOW BRAacTh);

2) opraH rocygapctBeHHonm Bnactu cybbekta  Poccunckon — depgepaumn,
YNONMHOMOYEHHbBI Ha OCYLLUECTBMEHNE NPeayCMOTPEHHbIX HacTtosawmm denepanbHbIM
3aKOHOM MOfHOMOYMM B chepe coumnanbHOro obcnyxuBaHuss Ha Tepputopum cybbekTa
Poccunckon depepauum (ganee - yNorHOMOYEHHbIM oOpraH cybbekta Poccuinckon
depgepaumm), B TOM YuUCre Ha MNpU3HaHWE rpaxnaH HyxXdawwnuMmics B coumnaribHOM
o0cnyXnBaHun, cocTtaBneHne WHOMBUAYaNbHOW NPOrpaMmbl NPeaoCcTaBfeHns coumanbHbIX
ycnyr (ganee - HguBMayanbHasa nporpamMmma);

3) opraHuMsaumm  coumanbHoro ObBCNyXMBaHWUsS, Haxoasawmecss B BedeHUn
deaepanbHbIX OpraHoOB UCMONHUTENLHOW BNacTy;

4) opraHusaumm coumanbHOro obCnyxmBaHusl, HaxoAslMecs B BedeHun cybbekTta
Poccunckon ®depgepaummn (ganee - opraHu3auum coumanbHOro obcnyxuBaHWs cyOGbekTa
Poccunckon ®egepaunn);

5) HerocygapcTBeHHble  (KOMMep4yeckne W  HEeKOMMepYeckue)  opraHuMsaumm
coumnanbHoro obcnyxmBaHus, B TOM YUCne counanbHO OPUEHTUMPOBAHHbLIE HEKOMMEpPYECKNE
opraHusauuu, npefocTaBnaoLWwme coumanbHble YyCryru;

6) wuHOMBMAyanbHbIX  NpegnpuHUMaTenen, OCYLLECTBNAWNX  coumanbHoe
obcnyxmBaHue;

7) opraHu3aunmn, KOTopble HaxoaaTCcsl B BEAEHUN YNOSIHOMOYEHHOrO opraHa cybbekTa
Poccuinckon degepaumm n KOTOpbIM B COOTBETCTBUM C HacToAawmMm defeparnbHbiM 3aKOHOM



npegocTaBreHbl MOMHOMOYMS Ha MPU3HAHWE TpaXaaH HYXOawwWMMUcs B CoLManbHOM
obCcnyxnuBaHMM U cocTaBneHMe MHAMBMAYaNbHOW NMporpamMMbl Ha TEPPUTOPUSIX OOHOIO UMK
HECKONbKNX MyHMLMNanbHbIX 06pa3oBaHuii (danee - ynorHOMOYEHHbIE OpraHM3aumm).

CraTtbsa 6. KoHdmaeHUMansHOCTb MHpOpMaLMmn O nonyvatene counanbHbIX yCryr

1. He ponyckaeTcs pasrnaweHue uHpopMauum, OTHECEHHOW 3aKoHOo4aTenbCTBOM
Poccunckon degepaumm Kk MHopMauum KOHMUOEHUManNbsHOro xapakrepa unm cnyxebHon
MHdopMauuK, o nonyyaTensx coyuanbHbIX YCAyr nuuamMmmn, KOTOpbIM 3Ta MHopMauusa crana
M3BECTHa B CBSA3N C WUCMNOMHEHMEM MPOGECCUOHANbHbIX, CIYXEOHbIX W (MNKN) MHbIX
o6s3aHHOCTEN. PasrnaweHne vHpopmaumMm O nonyyaTensax couunanbHbIX YCryr Bne4veT 3a
cobo OTBETCTBEHHOCTb B COOTBETCTBUMN C 3aKoHOAaTenbCcTBOM Poccuinckon degepauumn.

2. C cornacus nonyyartensa coumaribHbIX YCyr Uiy ero 3aKkOHHOro npencraBuUTens,
AaHHOrO B MUCbMEHHOW doopme, [onyckaeTca nepefada WHGopmaumm O nonyyaresne
coumarnbHbIX YCryr OpyrMm nvuam, B TOM 4YUCNe [OOSMKHOCTHbIM nuuam, B UMHTepecax
nosiyyatensa couuanbHbIX YCNyr UAM €ero 3akOHHOro npeacTaBuTensd, BKMYasi cpeactsa
MaccoBoM UWHGoOpMauMm ©n oduuManbHbI  CalT MNOCTaBLUMKA couManbHbIX yCnyr B
MHOPMALMOHHO-TENEKOMMYHUKALNOHHOM ceTun "UIHTepHeT" (aanee - ceTb "UHTepHeT").

3. NpepoctaBsneHne nHgopMmaumm o nonyyaTene coyunanbHblx ycnyr 6e3 ero cornacus
unu 6e3 cornacusi ero 3aKOHHOro NpeacTaBMTeNs JONyCcKaeTcs:

1) no 3anpocy opraHoB [03HAHUA U CreAcTBUS, cyda B CBA3M C NpoBedeHNEM
paccrnenoBaHusa unu cygebHbiM pa3dbupatenscTBoM NMB0O No 3anpocy opraHoB MPOKypaTypbl
B CBSA3M C OCYLLECTBNEHMEM UMU MPOKYPOPCKOro Haa3opa;

2) MO 3anpocy WHbIX OPraHoB, HaAeneHHbIX MOMHOMOYMAMU MO OCYLLECTBMEHUIO
rocyaapCTBEHHOIo KOHTpoNsA (Hag3opa) B cpepe coumnanbHOro 06CcnyxmBaHus;

3) npu o06paboTke nepcoHarnbHbIX [AaHHbIX B paMKax MeXBEeOOMCTBEHHOro
MH(POPMALNOHHOIO B3aMMOLENCTBUSA, a Takke Npu permcrtpaumm cybbekta nepcoHasnbHbIX
AaHHbIX Ha eguMHOM rnopTane roCy4apCTBEHHbIX WM MyHUUMNanbHbIX  ycnyr wn  (unwu)
pervoHarnbHbIX MopTanax rocyaapCTBEHHbIX W MYHWUUNANbHbIX YCNyr B COOTBETCTBUM C
3aKkoHogaTeNnbLCTBOM 00 opraHM3aunn NpeaocTaBneHnsa rocyaapCTBEHHbIX U MyHULMNANbHbIX
ycnyr;

4) B UHbIX YCTAHOBIEHHbIX 3aKoHo4aTeNnbCcTBOM Poccuinckon degepaumm cnyvasx.

MnaBa 2. NMonHomouunsa cheagepanbHbIX OpraHOB rocyaapCTBEHHOMW B1IaCTU U OPraHoB
rocyaapcTtBeHHOM Bnactu cyobektoB Poccuinckon ®epepauum B cpepe couunanbHOro
ob6cnyxuBaHus

Cratba 7. NonHomouunsa ceaepanbHbIX OPraHOB rocydapCTBEHHOW BRactu B cdepe
coumansHoro obcnyxmBaHus

1. K nonHomounsim doegeparnbHbIX OpraHoB rocyfapCTBEHHOM Bractu B cdepe
coumanbHOro o6cny>xMBaHUA OTHOCATCS:

1) ycTaHOBREHWE OCHOB [OCyAapCTBEHHOW MOSIMTUKA W  OCHOB MpPaBOBOro
perynmpoBaHna B ccoepe coumanbHOro 06CnyxmBaHus;

2) yTBEPXKOAEHNE METOOMYECKMX PeKOMeHOaunii No pacyeTy noayLleBblX HOPMaTMBOB
PUHaHCUPOBAHUA couMarbHbIX YCIyr;

3) yTBEpXAEeHME MNPUMEPHOro MepeyHs couunanbHbIX YCNyr No BuMAam coumarnbHbIX
ycnyr;

4) yTBEpXKOAEHME nopsifka pasmeLlleHnst 1 0OHOBMEHNA MHGOPMaUMM O NOCTaBLUMKE
coumanbHbIX ycnyr, Bknodas TpeboBaHWs K copepxaHuio u dopme npeaocTaBneHns
yKasaHHOW MHopMauum, Ha ouumManbHOM canTe MNoCTaBLUMKa CouManbHbIX YCIyr B CeTu



"MHtepHeT";

5) ynpaBneHune denepanbHo COGCTBEHHOCTBLIO, UCNOSb3yeMOK B cchepe coumnarnbHOro
obcnyxunBaHus;

6) BeeHne eanHon peaepanbHOW CUCTEMbI CTaTUCTUYECKOro y4eTa M OTYETHOCTU B
chepe coumanbHOro o6CnyXnBaHus;

7) bepepanbHbIM rOCYOApPCTBEHHbIN KOHTPONb (Had3op) B cdiepe coumnarbHOro
obcnyxunBaHus;

7.1) co3gaHue ycrnosuin Ans opraHn3aunm npoBeeHns He3aBUCUMOM OLIEHKM KavyecTBa
YCIOBUWI OKa3aHns ycnyr opraHmsaumnsiMm coLmanbHOro o6cnyxmBaHns;

8) wMmexayHapogHoe coTpygHudecTBOo Poccunckon depepauum M 3aknoyeHue
MexayHapoaHbix gorosopoB Poccuiickon ®epepauum B chepe coumanbHOro o6cnyxmBaHus;

9) mHble oTHocAWwMeca K cdepe coumanbHOro OBCNYXMBaHMUA M YCTAHOBMEHHbIE
denepanbHbIMM 3aKOHaMKU NOSTHOMOYNA.

2. K nonHoMo4nsim yrnonHoOMOYEeHHOro pefeparnbHOro opraHa UCMonHUTESNbHOW BracTu
OTHOCATCS:

1) BbipaboTka u peanu3auus rocyaapCTBEHHOW MOMUTUMKM B cdepe CcoumanbHOro
obcnyxkuBaHus,, a Takke BblpaboTka Mep MO COBEPLUEHCTBOBAHWMIO  COLMANbHOMO
o6cnyXMBaHus;

2) KoopauvHauus  OeAaTenbHOCTM B cdepe  coumanbHoro  obcnyxuBaHus,
ocylwiectengemon denepanbHbiMU OpraHamMu UCMOMNHUTENbHOW BNAcTW, WUCMONHUTENbHbIMU
opraHamu rocygapcTtBeHHOW BracTu cybbektoB Poccuinckon degepaumm, odbLLepoCCUMNCKUMM
OOLECTBEHHBIMN OpraHM3aumMs MM U MHbIMU OCYLLECTBASIOWMUMN AeaTenbHOCTb B cdepe
coumnanbHoro obcnyXmBaHus opraHn3auusamu;

3) meTogmndeckoe obecrnedyeHne couuanbHOro OBCNYXXMBaHUSA, B TOM 4YUCIe B 4acTw,
Kacawwencs npodunaktukm  obCcToAaTenbcTB, O0OOyCNoBNuBaKOWMX  HYyXOaemMoCTb B
coumanbHoM obcnyXnBaHuu;

4) yTBEpXOEHWe  NpUMEPHOM  HOMEHKaTypbl  OpraHmsauum  coumaribHoro
o6cnyXMBaHus;

5) yTBEepxaeHne MeTomyecknx pekoMeHaaumn no pacyeTy notpebHocTen cyObekToB
Poccuiickon ®egepauum B pasBuTnmn ceTn opraHnsaunin coumanbHoro obcnyxmeaHms;

6) yTBepXxAeHwe npasusl opraHMsauun AesATENbHOCTM OpraHM3aunin coumnarnbHOro
obcnyxmBaHMA, WX  CTPYKTYPHbIX nogpasgeneHvuni, KOoTopble  BKA4YalT B cebd
pekoMeHayemble  HOpMaTuBbl  LUTATHOW  YMCIIEHHOCTW, repeyeHb  Heobxoammoro
obopyaoBaHMA ONs OCHALLEHUS OpraHu3auuin coumanbHOro o6CnyXMBaHUSA, NX CTPYKTYPHbIX
nogpasneneHun;

7) yTBEPXAEHMNE PEKOMEHAYEMbBIX HOPM MUTAHUSA U HOPMaTMBOB OBecneyeHnss MArkum
WHBEHTapEeM nonyyaTtenen coumnasnbHbIX YCryr No popMam coumnanbHOro o6cnyXmBaHus;

8) yTBepxaeHue NpuMepHoro nopsiaka npefocTaBreHns coumanbHbIX YCNyr;

9) yTBEpPXOEHNE Nnopsiaka OCYLEeCTBNEHNS MOHUTOPUHIa coumnanbHOro obcnyXxnsaHus
B cybbektax Poccuickon Pepepaumm, a Takke OpM LOKYMEHTOB, HEOOXOAMMBbIX ONs
OCYLLECTBIIEHNSA TAKOrO MOHUTOPUHTA;

10) yTBepxaeHve pekomeHOauun no OPMUPOBAHUIO W BeOeHU peecTpa
NOCTaBLLMKOB CcOLMarbHbIX YCIyr U perucTpa nosiydatenen coumnanbHbIX YCAyr;

11) yTBepxaeHwe  pekoMeHZauun MO opraHuM3aumnm  MexBedOMCTBEHHOrO
B3aMMOAENCTBUS  UCMOSHUTENbHbLIX  OpPraHoB  rOCydapCTBEHHOM  BracTM  CyObekToB
Poccunckon degepaumn npu npegoctaBneHnn coumanbHbIX YCNyr, a Takke npu coaencTamm
B npeaocTaBfneHnn MeauUUMHCKOW, MCUXONOrn4yeckon, negarormyeckon, puanyeckon,
couManbHOMW MOMOLWM, He OTHOCALWEeNcAa K couuanbHbiM — ycnyram  (coumarnbHOM
CONpoBOXAEeHMN) (Qanee Takke - coumanbHOe CONpoBOXAEHME);

12) yTBEpXaeHne pekoMeHaauuin no onpeaeneHvio nHanBMayanbHOM noTpebHoCcTn B



coumanbHbIX ycryrax nonyyaTtenen coumanbHbIX YCIyr;

13) yTBepxaeHue OpMbl 3afBNEeHUs O nNpeadoCTaBfieHUN CcouManbHbIX  YCNYr,
npuMepHon opMbl AOroBopa O MNpedoCTaBfieHUN couMaribHbIX YCIyr, a Takke (opmbl
WHOMBUAYaNbHOW NPOrpamMmsl;

14) yTBepxaeHue rnopsiaka HanpaeneHusa rpaxgaH B CTauMOHapHble OpraHusauum
coumanbHOro o6Cny>XMBaHUA Co crneumanbHbIM coumanbHbiM 0BCNYyXMBaHUEM;

15) yTBEPXKAEHNE MPUMEPHOrO MOSIOXKEHMS O MOMNEeYUTENBCKOM COBETE OpraHusauum
coumanbHOro ob6cny>XMBaHNS;

16) yTBepxaeHue nopsiaka NpegocTaBneHus coumarnbHbIX YCRyr, a Takke nopsiaka
yTBEPXOEHUS MepeyvHs couuanbHbIX YCryr No BuAam couuManbHbIX YCNyr opraHu3aumsmu
coumanbHOro OBCNYXMBAHUS, HaxXOAAWMMUCH B BedeHuM defepanbHoro opraHa
NCMNOSTHUTESBbHOW BNACTW;

17) vHble nNpeaycCMOTPEHHbIE HOPMAaTMBHbLIMM MNpPaBOBbIMW akTamu Poccumnckon
depepavmm NOSTHOMOYMS.

CraTtbs 8. [lonHOMOYMA oOpraHoOB rocygapcTBEHHOW Brnactu cybbektoB Poccuickon

denepaumm B chepe coumanbHOro obcnyxmBaHus

K nonHomouusiM oOpraHoB rocyaapCTBEHHOM Bnactm cybbektoB Poccunckon
depepaumm B chepe coumanbHOro o0CnyXmBaHus OTHOCATCS:

1) NpaBoOBOE perynupoBaHmne 1 opraHm3aums coumanbHoOro obcnyxmBaHnsa B CybbekTax
Poccunckon ®depepaumm B npegenax  MOMIHOMOYMWA,  YCTAHOBSIEHHbIX  HACTOALLMM
depeparnbHbIM 3aKOHOM;

2) onpegeneHue YrNonHOMOYEHHOro opraHa cybbekta Poccuinckon depepaumn, a
TaKke Npy Heo6XoaMMOCTMN YNONTHOMOYEHHOW OpraHM3aLmuy;

3) KoopavHauus AeATENbHOCTM MNOCTaBLUMKOB COUMAribHbIX YCNyr, OBLEeCTBEHHbIX
OopraHuM3aunn U UHbIX OpraHM3aunn, OCYLLLECTBISAILWMNX OeATEeNbHOCTb B chepe coumanbHOro
obcnyxusaHus, B cybbekte Poccurckon ®efepauuu;

4) yTBEpXOeHue pernaMmeHtTa MexBeOOMCTBEHHOro B3aMMOAEWCTBUS OpraHoB
rocygapcTBeHHon Bractu cybbekta Poccuinckon ®depepaumm B CBA3M C  peanusauuven
nonHomounn cybbekta Poccuiickon ®egepaunm B cpepe coumnanbHOro 06CnyxmBaHus;

5) yTBepxaeHMe HOPMaTMBOB LUTATHOW YUCAEHHOCTM OpraHu3auui coumnanbHOro
obcnyxmBaHna cybbekta Poccuiickon degepaunmn, HOpMaTMBOB oObBecnedeHuss MSrkum
WHBEHTaApPEM M MNOWAaAbl XWUMNbIX MOMELEHUA MpU NPefoCTaBNeHUM coumanbHbIX YCIyr
YKa3aHHbIMU OpraHn3aumnsmu;

6) yTBEpXOEHME HOPM MUTaAHUA B OpraHu3auusix coumanbHOro obcnyXusaHus
cybbekta Poccunckon ®egepaumu;

7) dbopMupoOBaHME U BeAEHNE peecTpa NOCTaBLLMKOB COLManbHbIX YCAYr U perncrpa
nony4arenen coumanbHbIX YCNYT;

8) paspaboTtka, hnHaHcoBoe obecrneyeHne u peanusaumsa permoHarnbHbIX NporpamMm
coumanbHOro ob6cny>XMBaHNS;

9) yTBepxxaeHne 3akoHOM cybbekTa Poccurckon depepaumm nepeyHsi coumanbHbIX
ycnyr, NpeaocTaBngeMblX NOCTaBLUMKAMK coupmarbHbIX YCAYr, C y4eTOM NpUMEPHOro nepeyHs
coumanbHbIX YCNyr No BUAam coumanbHbIX YCIyr, YTBEPXK4AEMOro B COOTBETCTBUM C MYyHKTOM
3 yactu 1 ctatbu 7 HacTosiwero PegepanbHOro 3aKoHa;

10) yTBepxaeHuMe nopsiaka npeaocTaBfeHna couManbHbIX YCNyr MocTaBLiMKamm
coumanbHbIX YCNYT;

11) ycTaHoBneHve nopsgka YTBEpPXAEeHUsT TapugoB Ha coumarnbHble YCyrm Ha
OCHOBaHUK NoAyLIEBbLIX HOPMATUBOB (PMHAHCUPOBAHMSA COLMANbHbIX YCIYT;

12) yTBepxaeHwe nopsigka  opraHu3aumMm  OCYLLIECTBEHUSA  pPerMoHasnbHOro
rocyaapCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obenykmBaHmsa C ykasaHUem



opraHa cybvekta Poccuinckon depepaumn, ynormHOMOYEHHOrO Ha OCYLLECTBIIEHME TaKoOro
KOHTPOnS;

13) ycTaHOBNEeHWe npedenbHOW  BENMYUHBLI  CpeaHedyweBoro goxoga  Aans
npeaocTaBfieHnsa coumanbHbIX yenyr 6ecnnaTtHo;

14) yTBepxaeHue pasmepa nnatbl 3a NpegocTaBrieHne coumnarnbHbIX YCryr n nopsigka
ee B3nMaHus;

15) obecneyeHune becnnaTtHOro goctyna K nHdopmaumMm 0 NocTaBLMKax coumarnbHbIX
yCnyr, NpefocTaBnsieMblX UMW COLMAnbHbIX YCnyrax, BuAax coumarnbHbIX YCMyr, CpOKax,
nopsgke n o6 ycrnoBusix Ux NpegoctaBneHuns, o Tapudax Ha 3Tn ycrnyru, B TOM 4Yucne vyepes
cpeacTBa MaccoBOW MHopmMaumn, BKYaa pasMelleHne MHdopmaumm Ha odoumumnanbHbIX
cauTtax B ceTu "IHTepHeT";

16) ycTaHOBNEeHWe Mep couunanbHOW NOOOEPXKKW WM CTUMYNUPOBaHWUS pabOTHMKOB
opraHusauun coumanbHoro obcnyxusaHusa cybbekta Poccuickon ®eagepaumu;

17) opraHusauusa npodeccruoHanbHOro obyyeHns, npodeccnoHanbsHOro obpasoBaHus
W OONOSTHUTENBLHOrO  npodeccnoHanbHOro obpasoBaHus pPabOTHMKOB  MOCTAaBLLMKOB
coumanbHbIX YCNYT;

18) BegeHne yyeTa M OTYETHOCTU B cdepe coumanbHOro obcrnyxmBaHust B CyObekTe
Poccuinckon ®epgepaunu;

19) ycTaHoBneHve nopsigka peanu3aumm nporpamm B cdepe  couumanbHOro
o6cnyXmMBaHUA, B TOM YUCE MHBECTULIMOHHBIX NPOrpamm;

20) opraHusauMsi nNOLAEPXKKM couMaribHO OPUEHTUPOBAHHbLIX HEKOMMEPYECKUX
opraHusauun, 6narotBopuTenen u [o6poBOMbLUEB (BOMOHTEPOB), OCYLLUECTBISIOLWMX
AeaTenbHOCTb B cdhepe coumanbHoro obecnyxueaHus B cybbektax Poccuinckon degepaunn B
COOTBETCTBUM C dpefeparibHbIMU 3aKOHaMn 1 3akoHamu cybbekToB Poccuinckon ®epepauuu;

21) paspaboTka 1 peanusauma MeponpUATUA NO POPMMUPOBAHMIO U PA3BUTUIO PbIHKA
coumarbHbIX YCryr, B TOM 4ucCrie MO pasBUTUIO HErocygapCTBEHHbIX OpraHu3auum
counanbHoro obcnyxmBaHus;

22) paspabotka n anpobauua MeToouMK W TexHonormin B cdepe counarnbHOro
obcnyXxunBaHus;

23) yTBEpXOeHWe nopsaka  MexBeJOMCTBEHHONO  B3auMMOLEWCTBUA  OpraHoB
rocygapctBeHHon Bnactu cybbektoB Poccunckon degepaumm npuv  npegocTaBrieHUM
coumarbHbIX YCIyr U coumanbHOro CoONPOBOXAEHNS;

24) yTBEpPXOEHMEe HOMEHKNaTypbl oOpraHusauum coumanbHoro obcnyxumBaHus B
cybbekTe Poccunckon ®egepaumu;

24.1) cospaHue YyCcrnoBUA [NA OpraHu3aumMm npoBeOeHUs HEe3aBMCUMOW  OLEHKU
KayecTBa YCNoBui OKa3aHUs ycrnyr opraHMsaumsiMm coumarnbHOro obcnyxmeaHms;

25) WHble NOMHOMOYUS, NPenyCMOTPEHHble HacTosAwmm PeaeparnbHbIM 3aKOHOM U
Apyrummn doegepanbHbIMU 3aKOHaMW.

Mnaea 3. NMpaBa n o6sa3aHHOCTM Nony4yaTtenen coymanbHbIX YCNyr

Cratba 9. NpaBa nony4yatenen counarbHbIX yCryr

Mony4aTtenu coyunarnbHbIX YCNyr UMEOT NpaBo Ha:

1) yBaXxuTernbHOe N rymaHHoe OTHOLLEHME;

2) nonyyeHme 6GecnnatHO B OOCTynHonm dopme uHGOopMauumM O CBOMX MpaBax W
06a3aHHOCTAX, BMAax coumnanbHbIX YCRyr, CpoKax, nopsgke w06 ycnoBusX UX
npegocTaBneHnsa, o Tapudgax Ha aTM ycnyru m o6 uMx CTOMMOCTM Ana nonydartens
coumanbHbIX YCNyr, O BO3MOXHOCTW MOMy4YeHus 3TuMx ycnyr 6ecnnatHo, a Takke O
nocTaBLUMKaX coumnarnbHbIX YCyr;



3) BbI6Op nocTaBLiMKa UM NOCTaBLUNKOB COLUMAnbHbIX YCIYT;

4) oTKa3 OT NpeaoCTaBeHnst coumanbHbIX YCNYT;

5) 3awmTy CBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®epgepaunu;

6) yyacTne B COCTaBfEHUN MHAMBMAYANbHbIX NpOrpamMm;

7) obecneyeHune ycnosu npebbiBaHNA B OpraHnsaumsax coumanbHOro obcnyxunsaHums,
COOTBETCTBYHLLMX CAHUTAPHO-TUTMEHNYECKUM TPpebOoBaHNAM, a TakKe Ha Hagnexalwum yxon;

8) cBoboaHOE nocelleHne 3akKOHHbIMY NPeACTaBUTENAMU, aaBOKaTaMu, HOTapuycamu,
npeacTaBUTENAIMN OOLLECTBEHHBIX U (UNIM) MHBIX OpraHu3auumn, CBSILLEHHOCYXUTENAMU, a
TaKKe poACTBEHHUKAMWU U OPYTMMU NULAMK B LHEBHOE N BEYEPHEE BPEMS;

9) couuwanbHOe COMpPoOBOXOEHME B COOTBETCTBUM CO CTaTben 22 HaCToALWEero
depeparnbHOro 3akoHa.

Cratbsa 10. O6a3aHHOCTU Nony4vaTenen counanbHbIX yCryr

Monyyatenu coumanbHbIX ycnyr 06a3aHb!:

1) NnpegocTaBnATb B COOTBETCTBUM C HOPMATMBHbLIMU MPAaBOBbLIMW akTamu cybbekTa
Poccunckon ®epepaumm ceegeHus U OOKYMEHTbl, HeobxoAauMmble AN NpeaocTaBrieHns
coumanbHbIX YCNyr;

2) CBOEBPEMEHHO WHMOPMMPOBaTb MOCTaBLUMKOB couMaribHbIX yCnyr 06 nameHeHuu
obcToATenbCTB, 06yCNoBNMBaoLWLMX NOTPEOHOCTL B NPeOCTaBNEHUN CoLManbHbIX YCAYT;

3) cobniogate ycnosus [oroBopa O NPeaoCTaBfEeHUM  couunanbHbIX — YCNyr,
3aKITHOYEHHOrO C MOCTaBLUUKOM COLMarnbHbIX YCNyr, B TOM YMCre CBOEBPEMEHHO M B MOMHOM
obbeme onnauymBaTb CTOMMOCTb  MPefOoCTaBMEHHbIX couuarnbHbIX  YyCryr Mpu  UX
npegocTaBneHnn 3a Nnarty unu YacTU4Hyro nnary.

NnaBa 4. MNpaBa, 0693aHHOCTN N NHPOPMALMOHHAA OTKPbLITOCTb MOCTaBLUKOB
coumanbHbIX yCnyr

CraTtba 11. [paBa NnocTaBLMKOB COLMarbHbIX YCryr

1. MNocTaBWwumkM coumnanbHbIX yCryr UMerT Npaso:

1) 3anpawmBaTb COOTBETCTBYHOLME OpraHbl rOCYyAapCTBEHHOW BIAcTW, a TaKke
opraHbl MECTHOro CaMOynpaBSieHUss U Moflyd4aTb OT YKasaHHbIX OpraHoB MHOpMaLUMIo,
HeobXxoaMMyH0 ANs opraHM3aunmn coumnanbHOro 00CnyXnBaHus;

2) oTKkas3aTb B NpeaoCcTaBfieHnn coumanbHOW yCryry nonyyaTento counanbHbIX YCIyr B
crnyyae HapylweHusa WM YCrnoBW [OroBopa O nNpenocTaBfieHMM CcouuanbHbIX — YCIyr,
3aKMYEHHOro C nonyyartenem couuarnbHbIX YCIyr UM ero 3aKoHHbIM npeacTtaBuTeneMm, a
Takxe B criyyae, npeaycMoTpeHHOM YacTblo 3 ctaTbn 18 HacToswero ®efepanbHOro 3aKoHa;

3) ObITb BKMOYEHHbIMW B pPeecTp MNOCTaBLUMKOB COUManbHbIX YCNyr cybGbekta
Poccuinckon ®egepaunu;

4) nony4aTtb B Te4eHue AByxX paboumx gHen NHopMaumio O BKIOYEHUN UX B NEPEYEHD
pekoMeHAyeMbIX NOCTaBLLMKOB COLMAnbHbIX YCAYT.

2. [llocTaBlMKM couManbHbIX YCNyr BnpaBe nMNpedoCcTaBnAaTb rpaxgaHaMm Mo UX
XenaHuo, BbIPaXXEHHOMY B MUCbMEHHOM WNAW 3MEKTPOHHOW opme, AOMONHUTENbHbIE
counarbHble yCryru 3a nnary.

Cratbsa 12. O643aHHOCTN NOCTABLUNKOB COLUMAnbHbIX YCIyr

1. MocTaBLWMKM coumanbHbIX yCrnyr 06s3aHbI:

1) ocyLecTBnATL CBOKO OEATENbHOCTb B COOTBETCTBUM C HacToswmm PeneparbHbIM
3aKOHOM, ApyruMmn degepanbHbIMU - 3aKOHamMK, 3akoHaMuM U WUHbIMM - HOPMaTUBHbLIMU



npaBoBbIMK akTaMu cybbekTa Poccumnckon degepaumm;

2) npepoctaBndATb coumarnbHble ycrnyrM nosiydatensam coumasrbHbIX YCnyr B
COOTBETCTBUWN C MHAMBUAYANbHLIMU NPOrpaMmMamMn 1 yCrnoBUSIMU AOrOBOPOB, 3aKIMHOYEHHbIX C
nosiyyatenamu coumarnbHbIX YCIyr UM UX 3aKOHHbIMU MpeacTaBUTENAMM, Ha OCHOBaHUU
TpeboBaHun HacTosiwero PegepanbHOro 3aKoHa;

3) NpepocTaBnATb CPOYHblE couMarnbHble YCNnyru B COOTBETCTBMM CO cTaTbein 21
HacTosilwero ®egepanbHOro 3aKoHa;

4) npepgoctaenaTb 6ecnnaTHO B JOCTYNHOW popMe nomnyyaTensm couunarnbHbIX yCryr
WU NX 3aKOHHbIM MpeacTaBuUTENSM MHGOpMaLMo 06 Mx npaBax M 0BA3aHHOCTAX, O BUAAX
coumanbHbIX YCNyr, cpokax, nopsiake n 06 ycnoBusix Ux NpeaocTaBneHns, 0 Tapudax Ha aTn
ycnyrm M1 o6 ux CTOMMOCTM [Ons nofnyyaTens couuanbHbIX ycnyr nnMbo O BO3MOXHOCTU
nony4yaTb nx 6ecnnaTHo;

5) ncnonb3oBaTtb UHOPMALMIO O MoryvaTensx counarnbHbIX YCNyr B COOTBETCTBUU C
yCTaHOBIEeHHbIMW 3akoHodaTenbcTBoM Poccunckon Pefepaumm o0 nepcoHasrnbHbIX OaHHbIX
TpeboBaHUAMM O 3alLUTE NEPCOHAarnbHbIX aHHbIX;

6) npepocTaBnATb YNONHOMOYEHHOMY opraHy cybbekta Poccuiickon ®egepaumm
nHdopMauuo onga popMnpoBaHNA permctpa nosiydatenen coumanbHbIX YCNyr;

7) ocCylecTBnATb couuanbHOe COMNPOBOXAEHWE B COOTBETCTBUM CO CTaTben 22
HacTosilwero ®egepanbHOro 3akoHa;

8) obecneumBaTb nonyyaTensam coumanbHbIX YCIyr COOAENCTBME B NPOXOXAEHUU
MeaMKO-CoLMarbHON 3KCNepTU3bl, MPOBOOUMOM B YCTaHOBIIEHHOM 3aKOHOAATENbCTBOM
Poccunckon depepaumm nopsgke denepansHbiMU - yYpeXOeHUAMU  MeanKo-coumanbHOon
3KCNepTu3bl;

9) npepoctaBnATb MonyvaTtensaM couuanbHbIX YCAyr BO3MOXHOCTb MOSb30BaTbCA
ycnyramu cBsi3n, B TOM yucre cetn "MIHTepHeT" n ycnyramm no4yToBOW CBA3W, NPU NOSTy4eHUn
yCrnyr B OpraHu3auyusax coumanbHOro obcnyxmBaHus;

10) BbIgENATL Cynpyram, NPOXMBaKLINUM B OpraHM3aLmm coLmanbHOro obcnyxmBaHus,
N30SIMPOBAHHOE XUIOe NomeLleHne 511 COBMECTHOro NPOXUBaHUS;

11) obGecneuvBaTtb nonyyaTensMm couuanbHbIX YCAyr BO3MOXHOCTb CBO6OAHOro
noceLeHns nx 3aKOHHbIMWN npegcraBUTeENaMU, agBokaTamu, HOTapuycamu,
npeactaBuTensaMm OBLLECTBEHHbIX U (MNN) WHbBIX OpraHn3aunin, CBSALLEHHOCNYXUTeNnamu, a
TaKkxe poaCTBEHHUKaMu U ApyruMu nuuamun B JHEBHOE U BeYepHee BpeMs;

12) obecneunmBaTb COXPaAHHOCTb JIMYHbLIX BeWenW W LEeHHOCTEN nony4vatenen
coumanbHbIX YCNYT;

13) uUCNONHATL MHble 00S3aHHOCTW, CBSAI3aHHbIE C peanu3aumen npas nosnyvatenen
coumanbHbIX YCIyr Ha counanbHoe obcnyxmnsaHume.

2. MNocTaBLUMKN coumanbHbIX YCIyr NpU okasaHuy couunarbHbIX YCryr He Brpase:

1) orpaHmymnBaTtb npaBa, cBO6OAbI U 3aKOHHbIE MHTEPECHI noslyyaTenen coumanbHbIX
ycrnyr, B TOM 4uUcrie Npyv UCMOSib30BaHWM NeKapCTBEHHbIX NpenapatoB ANs MeOUUUHCKOro
NpUMEHEHUS;

2) npuMeHATb U3NYEeCKoe WNKU  MCUXONOrMYecKoe Hacunme B OTHOLUEHUU
nonyyarenen coumanbHbIX YCNyr, 4OnycKkaTb X ockopbneHne, rpyboe obpalleHne ¢ Humu;

3) nomewaTb AeTEN-UHBANULOB, HEe CTpaAarloLnX NCUXUYECKUMWN PacCTPOMCTBaMK, B
CTauMoHapHble OpraHusauum coumanbHoro obcnyxmBaHus, npefHa3HadYeHHble Ang
AeTen-MHBanuaoB, cTpagatowmx NCUXMYECKMMmn paccTpomcTeamm, n Ha0bopoT.

Cratba 13. MIHopMaLMOHHas OTKPbITOCTb NOCTABLLMKOB COLMArbHbIX YCryr

1. MocTaBWwuKM coumnanbHbiX ycnyr opMupyroT obwenocTynHble MHAPOPMAaLMOHHbIE
pecypchbl, cogepxaline MHpopmMaunio o eATeNbHOCTU 3TUX NOCTaBLLMKOB, U obecnevmBatoT
AO0CTyN K JaHHbIM pecypcaM NocpecTBOM pa3MeLLleHUs Nx Ha MHPOPMAaLUNOHHbLIX CTEHOAX B



NOMeELLEHNAX MOCTaBLUMKOB couMarbHbIX YCyr, B CpeAcTBax MaccoBon MHGopmaumm, B CETU
"MIHTepHeT", B TOM u4ucne Ha oduuuanbHOM canTe opraHuM3auum coumanbHOro
obcnyxunBaHms.

2. TlocTaBWyWKM coumanbHbIX ycnyr obecnevvMBalOT OTKPbITOCTb M LOCTYMNHOCTb
nHopmauum:

1) o pate rocygapCTBeHHOM peructpaumm, o6 ydpegutene (ydpegutensx), o MecTe
HaxoxaeHus, unuanax (Npu WX Hanuuun), pexmvme, rpaduke paboTbl, KOHTaKTHbIX
TenedoHax n 06 agpecax 3nMeKTPOHHOW NOYThI;

2) 0 CTpyKType 1 06 opraHax ynpasfieHMsi OpraHnsauum coumanbHOro 0b6CcnyxmBaHms;

3) 0 dhopme coumanbHOro obCnyXmBaHUSA, BUOax couunanbHbIX YCnyr, nopsgke u o6
YCNOBUSIX UX NpeaocTaBneHnsd, 0 Tapudax Ha coumanbHble YyCnyru;

4) O 4WUCrEeHHOCTM nonyyaTtenen couunanbHbIX Yycryr no dopmam coumanbHOro
obcnyXuBaHua n Bugam coumanbHbIX YCNyr 3a cyeT OopKeTHbIX acCUrHoBaHUA BlogKeToB
cybbektoB Poccuiickon Pepepaumm n B COOTBETCTBUM C AOrOBOpaMu 3a CYET CpeacTs
PU3MYECKMX NNL U (UN) KOPUONYECKUX NNLL;

5) o pykoBoguTene, ero saamecTutTensx, pykosoauternsx omnuanos (Npy ux Hanuyum),
O NepcoHanbHOM cocTaBe pabOTHUMKOB (C ykaszaHMEM C MX corfacusi ypoBHs obpasoBaHus,
KBanudukaummn n onbita padoThbl);

6) 0 mMaTepuanbHO-TEXHMYECKOM obecneyeHun NpeaocTaBfeHUa coumarnbHbIX YCIyr
(Hannune obopyaoBaHHbIX MOMELLEHU ANA NpefoCTaBfeHust coumarnbHbIX YCNyr, B TOM
ynucne 6GmbnunoTek, o6BHLEKTOB cropTa, Hanuune cpeactB obydeHWa U BOCMUTaHMUSA, YCroOBUA
nutaHms n obecnevyeHne oOXxpaHbl 340POBbSA MonyvaTenen coumanbHblX YCNyr, OOCTYyN K
MHOPMALMOHHBIM cUCTEMaM B cdhepe coumnanbHoro obenyxmeanus n cetn "MIHTepHet");

7) 0 Konu4yecTtBe cBOOOAHBLIX MECT ANdA nNpuemMa nosnyyaTenen couunanbHbIX YCAyr no
dopmam coumanbHOro obcnyxmBaHus, UHaHCUPYEMbIX 3@ CHET BHOAXKETHBLIX aCCUrHOBaHUM
GropxketoB cybbekToB Poccuiickon defepaumm, a Takke onnadnMBaeMbliX B COOTBETCTBUM C
AOoroBopamMm 3a cyeT cpeacTB M3NYECKUX NNL N (MNKN) IOPULANYECKUX NNLL;

8) 06 obbeme npedocTaBnsiEMbIX CcoUManbHbIX YCNyr 3a cyeT O6HoKeTHbIX
accurHoBaHun 6GrogxketoB cybbektoB Poccuinckon depepaumm u B COOTBETCTBUM C
AoroBopamMu 3a cyeT cpeacTB PU3NYECKUX NULL N (MNKN) IOPULANYECKUX JNLL;

9) 0 HanuuMM T§UUEH3UM Ha OCYLWECTBfIEHWE AEeATENbHOCTM, noanexallen
NULEH3NPOBAHNIO B COOTBETCTBUM C 3akoHogaTeNnLcTBOM Poccuickon denepaumm;

10) 0 PMHAHCOBO-XO3ANCTBEHHOW AEATENbHOCTU;

11) o npasunax BHYTPEHHEro pacrnopsigka Ans norydarenen couunarbHbIX YCyr,
npaBuiiax BHyTPEHHEro Tpy40BOro pacnopsgka, KosnekTMBHOM 4OrOBOpE;

12) 0 Hanu4un NpegnucaHnin OpraHoB, OCYLLECTBNAALWNX rOCYJapCTBEHHbIV KOHTPOIb
B cdoepe coumanbHOoro obcnyxmBaHus, 1 0T4ETOB 06 MCNOMHEHNN YKa3aHHbIX NpeanucaHnm;

12.1) o npoBedeHWN He3aBUCUMOM OLEHKM Ka4yecTBa YCrOBMM OKasaHua ycryr
opraHuMsaumamMm coumanbHoro obCnyXMBaHUs, KoTopas onpeaensieTcs YrnorHOMOYEHHbIM
deaepanbHbIM OpraHOM UCNOSHUTENBHOW BRACTU;

13) 06 nHom mMHopmaLmn, KoTopas pasmellaeTcd, onybnmMKkoBbIBaeTCS MO pPeLUEeHUIo
nocTaBLUMKa couManbHbIX yCryr n (Mnu) pasmMelleHve, onybnmnkoBaHMe KOTOPOW SABMSHOTCS
obda3aTenbHbIMM B COOTBETCTBUN C 3aKOoHoAaTenbcTBOM Poccuinckon egepauumn.

3. NHdopmauusa n OOKYMEHTbI, yKa3aHHble B 4acTu 2 HacCTOALWeWN cTaTbW, nognexar
pasmeLleHnio Ha ouumansbHOM canTe NocTaBLUMKa coumanbHbIX yenyr B ceTn "MHTepHeT" u
OGHOBNEHUIO B TeyeHue AecATn paboumx OHEen CO OHA WMX CO3A4aHus, MOMyvYeHUs unu
BHECEHMSI B HUX COOTBETCTBYHOLUMX M3MEHEHMN. [1opsaaok pasMelleHna Ha oduvumnanbHOM
canTe nocTaslUMKa couuanbHbIX ycnyr B cetn "HTepHeT" n obHoBneHna nHgopmaumm ob
3TOM MOCTaBWMKE (B TOM 4UCNEe coAepxaHue yKasaHHOM uHopmaumm mn dopma ee
npegocTaBeHns) yTBEpXaaeTcsa YNONMHOMOY€EHHbIM denepanbHbIM opraHom



NCNOSTHUTENbHOM BNAaCTW.
4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHeli 3akoH oT 5 gekabps 2017 r.
N 392-93

naBa 5. NMpepoctaBneHune coumanbHOro o6cnNyXuBaHuaA

Cratbsa 14. O6palleHre o npegocTaBneHum coumanbHOro ob6cnyxxmBaHus

OcHoBaHMeM [ana paccMOTpeHuss Bompoca O MpedocTaBneHun — couunaribHOro
obcnyxvBaHNs ABNSETCS NodaHHOE B MUCbMEHHOW UMW 3MNeKTPOHHOW dopMe 3asiBneHue
rpaXgaHuHa WM ero 3aKOHHOro npeactaBuTenss O NpefoCTaBfeHuMM  couunaribHOro
obcnyxmBaHna nnbo obpalleHne B ero WHTepecax WHbIX rpaxnaH, obpalleHue
rocydapCTBEHHbIX OpPraHoB, OpraHOB MECTHOro CcaMoynpasrieHusi, ObLeCTBEHHbIX
o6beauHEHNN HEMOCPeACTBEHHO B  YNOSIHOMOYEHHbI opraH cybbekta Poccuiickon
depepaumm unu  YNoNHOMOYEHHYIO oOpraHusauuio nmbo nepedaHHble 3asiBrieHue Unm
obpalleHne B pamkax MexxBeAOMCTBEHHOrO B3aMMOAENCTBUS.

Cratbsa 15. Mpu3HaHve rpaxgaHvHa Hy>4arLWmmMcs B coumanbHOM 06CnyXnBaHum

1. MpaxxgaHWH NPU3HAETCHa HyXXOaloLWKUMCA B COUManbHOM OBCNyXuBaHUM B Crnydyae,
€eCnn CyLLEeCTBYIOT crnegylowme obCTOATEeNbCTBA, KOTOpble yXyALwakT UM MOryT YXyAWnTb
YCIOBMS €r0 XU3HeAEeATENbHOCTMU:

1) nonHas unNu YactuyHasa ytpata CnocoBHOCTU NGO BO3MOXHOCTM OCYLLECTBASATb
camoobcnyXuBaHme, CaMoCTOATENBHO nepeaBuraTbesi, obecnevmBaTtb OCHOBHbIE XU3HEHHbIE
notpebHocTn B cuny 3abonesaHusi, TpaBMbl, BO3pacTa UnvM Hanuyinsa MHBanuaHoCTy;

2) Hanu4ne B ceMbe WUHBaANMAaa UnNn UHBaNMAOB, B TOM yYucne pebeHka-nHeBanuga mnm
AeTeN-MHBANNOO0B, HY>KAAKOLLMXCA B MOCTOSSHHOM MOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unn getern (B TOM YMCNE HaxogAWMXCA MNO4 ONEKown,
noneyYnTenbLCTBOM), UCMbITbIBAKOLLMX TPYAHOCTM B COUManbHOM agantauuu;

4) oTCcyTCTBME BO3MOXHOCTU obecnevyeHnsa yxoda (B TOM 4YMCe BPEMEHHOro0) 3a
MHBanNMAom, pebeHKoM, 4eTbMU1, a TakkKe OTCYTCTBUE NOMNEYEHUS Hag HAMU;

5) Hanuune BHYTPUCEMENHOIrO KOHQMMKTA, B TOM YUCAE C NULaMU C HapKOTUYECKON
UMM ankorosibHOM 3aBUCUMOCTbBIO, NMUAMKU, MMEKLWMMN NPUCTPacTUe K alapTHbIM WUrpam,
nuuamun, cTpagarowmnMm NCUXMYECKMMU PacCTPONCTBaAMU, HANMYne Hacunus B CEMbE;

6) OTCcyTCTBME ONpeneneHHoro MecTa >XUTenbCcTBa, B TOM 4ucne y nvua, He
AOCTUrLLEero Bo3pacTa ABajauaTti Tpex neT u 3aseplumsLlero npedbbiBaHMe B opraHusaumm ans
AeTen-cmpoT 1 geTen, ocTaBluMxcs 6e3 noneyeHnst poauTenen;

7) oTcyTtcTBUE paboTbl N CPEACTB K CYLLECTBOBAHMIO;

8) Hannume WHbIX OBCTOATENbCTB, KOTOPble HOPMATUBHBLIMW MPaBOBbLIMW aKTaMu
cybbekta Poccunckon degepaumm npusHaHbl yxXyglarowmMMU UM CnoCOOHbIMU yXyALWNTb
YCIOBUSA XN3HEOEATENBHOCTU rpaXaaH.

2. YNONHOMOYEHHLIN opraH cybbekTa Poccuiickon degepaumm unm ynosiHOMOYeHHas
opraHusauus NPUHUMAKT peLLeHne O NPU3HAHMM FPaX4aHUHA HYXXOAKLWUMCA B COLManbHOM
obcnyxusaHun nnbo o6 oTkase B coumnanbHOM 06CNyXMBaHUN B TEYEHNE NATU pabounx gHen
C patbl nogadnm 3assneHnda. O NpUHATOM peleHun 3asaBuTenb WHgopmupyeTcs B
NMUCbMEHHOWN UM 3NEKTPOHHON dhopme. PelleHne 06 okasaHMM CPOYHBIX CoLManbHbIX YCIyr
NPUHUMAaETCs HEMEOEHHO.

3. PeweHne o6 oTkasze B coumanbHOM OBCNyXmBaHUM MOXeT ObiTb 06xanoBaHO B
cyaebHom nopsgke.

Cratba 16. lngmesmayanbHas nporpamma
1. lnguenayansHasa nporpammMa sBNAeTCAa AOKYMEHTOM, B KOTOPOM YyKasaHbl popma



coumanbHOro  obcnyxuBaHus, BuAbl, 00bEeM, NEepUoauUYHOCTb,  YCIOBUSA,  CPOKM
npegocTaBieHUst coumnarnbHbIX YCNyr, NnepeyYyeHb pekoMeHAyeMbIX NOCTaBLUMKOB CounanbHbIX
yCcrnyr, a TaKkke MepornpuaTua no couuaribHOMY COMPOBOXAEHUIO, OCYLLeCTBsieMble B
COOTBETCTBUM CO CTaTben 22 HacToswero ®efeparnbHOro 3akoHa.

2. NngmBuayanbHasa nporpammMa CocTaBrisieTcs ucxogsa M3 noTpebHoCcTu rpaxaaHnHa B
coumanbHbIX ycrnyrax, nepecMaTtpuBaeTcs B 3aBUCMMOCTU OT M3MEHEHUSA 3TOM NoTpebHoCTy,
HO He pexe YeM pas B Tpu roga. [epecMoTp nHAnBMAYanbHOM NporpamMmMbl OCYLLECTBSETCS
C y4eTOM pe3yribTaToB peann3oBaHHOW UHAMBUAYANTbHOW NMPOrpamMMbi.

3. lngneBmayanbHas nporpaMmma ans rpaxgaHuHa unu ero 3akoHHOro npeacraBuTens
nMeeT peKkoMeHAaTenNbHbIA XapakTep, ANs NOCTaBLMKa coumnarnbHbIX YCNyr - 06a3aTenbHbIN
Xapakrep.

4. VHguBugyanbHaa nporpamMma COCTaBnseTcs B ABYX 3K3eMnnsapax. JK3eMnrisp
MHOUBMOYaNbHONW MNPOrpaMmbl, MNOAMUCAHHLIA  YNONMHOMOYEHHbIM OpraHoM CcybbekTa
Poccunckon degepaumm unm ynonHOMOYEHHOW OopraHuM3aumnen, nepegaeTcs rpaxKaaHnHy nnu
ero 3aKOHHOMY MpeacTaBUTENIO B CPOK He Boree Yyem gecaTtb paboynx gHen co AHA nogaduv
3aABNeHNa rpaxkgaHnHa o NpegocTaBneHnn coumanbHoro obcnyxmesanua. Bropown ak3emnnsap
WHOMBMAYANbHOW MpOrpamMMbl OCTaeTCs B YNOSIHOMOYEHHOM opraHe cybbekta Poccumnckon
depgepaumm nnu B yrnoriHOMOYEHHOW OpraHn3auuu.

5. B cnyyae wu3MeHeHUs MecTa XuTenbCTBa Monyvatens coumanbHbIX YCnyr
WHOMBMAYanbHas nporpamMmMa, COCTaBflieHHasi Mo MpeXHeMy MeCTy XUTernbCTBa, COXpaHaAeT
cBoe [encTBMe B OObeMe nepeyHsa coumarbHbIX YCNyr, YCTAHOBMEHHOro B CyObekTe
Poccuiickon denepaumm no HOBOMY MECTY XUTENbCTBA, 4O COCTaBNEHUA WHOMBUOYaNbHON
nporpaMmbl MO HOBOMY MECTY XUTeNbCTBa B CPOKM U B MOPSAKe, KOTOpble YCTaHOBMEHbI
HacTosILLEen cTaTben.

CraTtba 17. [JoroBop 0 npefocTaBneHnn counanbHbIX yCryr

1. CoumanbHble ycryrm npefocTaBnalTCA rpaxaaHnHy Ha OCHOBaHUMM [0orosopa o
npefocTaBneHnn coumnanbHbIX YCIyr, 3akni4aemoro Mexagy MnoCTaBLUMKOM COuManbHbIX
ycrnyr n rpaxgaHuHOM WnuM €ero 3aKOHHbIM npeacTaBuTeneMm, B TedeHue CyTOoK C AaTthbl
npeacTaBneHnsa NHANBMAyanbLHOW NPorpaMmbl MOCTABLUMKY COLMAnbHbIX YCNYT.

2. CywecTBeHHbIMW YCMOBUAMU [OroBopa O NpPefoCTaBfiEHUU couuanbHbIX YCnyr
ABNAIOTCA MOMOXEHUA, onpedeneHHble MHAMBMAYaNbHOW NporpaMMon, a Takke CTOMMOCTb
coumanbHbIX YCNyr B Cry4ae, ecriv OHU NpeaocTaBnaloTCcsa 3a nnaTy UM YacTUYHyo nnary.

3. OTHoLWEeHUSA, cBA3aHHbIE C UCMONTHEHWEM JOroBopa O NpegoCcTaBlieHnn coumnanbHbIX
yCnyr, perynupyroTcs B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccuiickon degepaumn.

Cratbsa 18. OTkas oT coumanbHOro obcnyxmBaHng, coumanbHOM YCnyrm

1. MpaxgaHvH WNU ero 3akoHHbIN NpeacTaBuUTENb MMEEeT MpaBo OTKa3aTbCH OT
coumanbHoro obcnyxunBaHus, coumanbHon ycnyru. OTkas odopMnsieTcs B MUCbMEHHOW
dopme 1 BHOCUTCS B MHOANBMAYATTbHYHO NPOrpammy.

2. OTtka3 nonyyatens couumarnbHbIX YCNYr WAW €ro 3aKOHHOro npeacTaBuTens oT
coumanbHoro obcnyXunBaHusi, COLManbHOW YCryrn ocBobOXAaeT YMNOSTHOMOYEHHbI OpraH
cybbekta Poccuiickon defepaumm n NOCTaBLUMKOB couunaribHbIX YCIyr OT OTBETCTBEHHOCTU
3a npefocTaBreHne coumanbHOro o6Cny>KMBaHUs, CounanbHOWM YCyri.

3. MpaxgaHvHy unu nony4vaTtento couuanbHbIX YCryr MOXeT ObiTb OTKa3aHO, B TOM
4yucrne BPEMEHHO, B NPeAoCTaBfeHnn CoumnanbHbIX YCyr B CTauMoOHapHOW oopmMe B CBA3U C
HanuuMem  MeOMUUHCKMX  MPOTMBOMOKa3aHUW, repedeHb  KOTOPbIX  YyTBepXxaaeTcs
denepanbHbiM  OpraHoOM  UCMOMHUTENBHOM  BNAcTW, OCYLECTBASOWUM  YHKUUMX MO
BblpaboTke W peanu3aumMm rocyaapCTBEHHOW MOMUTUKA U HOPMAaTUBHO-NPaBOBOMY
perynmpoBaHunio B cpepe 3gpaBooxpaHeHus. Takom OTKa3 BO3MOXEH TOMbKO MPWU Hanmnymm



COOTBETCTBYIOLLIErO 3aKMO4YeHNsT YNONTHOMOYEHHOW MeANLMHCKON opraHn3aunm.
MnaBa 6. PopMbI coumanbLHOro o6cnyXMBaHus, BUAbl counanbHbIX ycnyr

Cratbsa 19. dopmbl coumanbHOro o6cnyxmneaHus

2. CoumanbHble ycryrm B nonyctaunmoHapHoOM opme npefocTaBndaAlTCa  UX
nosiyyatensam opraHmsauuen coumanbHOro obcnyxmBaHums B onpeaenieHHoe BpeMs CyTOK.

3. CoumnanbHble ycnyru B ctaymMoHapHOM oopMe NpeocTaBrnsalTCa UX nonydatensam
npu NOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OnpeaenieHHbI MHANBUAYanNbHOW NporpaMmmon) unm
NATUOHEBHOM (B HeAesito) KPYrrioCyTOMHOM MPOXMBAHUM B OpraHuM3aumm coumanbHOro
obcnyxusanusa. lNMonyyatenn coumanbHbIX yCnyr B cTaunmoHapHon dopme obecneymBaroTca
XUMbIMM MOMELLEHNAMN, a TakKe MoMeLeHNaAMN Ans NpeaocTaBfieHns BUOOB COLManbHbIX
ycnyr, npeaycMoTpeHHbIX nyHktamu 1 - 7 craten 20 HacToswero deaepanbHOro 3akoHa.

4. Tpu npegocTaBneHMM coumanbHbIX YCryr B MofycrayuoHapHou ¢opme unv B
cTaumoHapHon dhopme A0SKHbI ObiTb 06ecneYeHsbl:

1) BO3MOXXHOCTb COMPOBOXAEHUS MonyyaTens couuanbHbIX YCNyr npyu nepeasmxeHum
no TEPpUTOPUM OpraHM3aumm coumanbHOro OBCRYyXMBaHUSA, a Takke MNpu NONb30BaHWUK
ycrnyramu, npegocrtaBnseMbiMy Takon opraHu3aumen;

2) BO3MOXHOCTb AJ11 CAMOCTOSITENBHOrO NepeaBmKeHnsi No TePpPUTOPMM OpraHmsauun
coumanbHoro obcnyxmBaHus, BXoaa, BbIXxoga 1 NnepemMeLleHnsa BHyTPU Takon opraHusauuu (B
TOM 4vncrne Ans nepeaBukeHUs B Kpecrax-konsackax), Ans oTAbixa B cMadavyeM NosioKeHun, a
TaKke OOCTYNHOe pa3MelleHe obopyaoBaHns U HocuTenen nHopmMaumm;

3) aybnupoBaHWe TEKCTOBbIX COOOLLUEHWUA TONOCOBLIMU COOBLLEHMAMU, OCHaLLEeHue
opraHusauun coumanbHOro oBCnyXMBaHUA 3HaKamMW, BbINOSHEHHbIMU PeNbedHO-TOYEYHbIM
wpudTom bpanns, o3HakoMneHne ¢ nX NOMOLLbI C HAANUCAMW, 3HaKaMn U MHOWN TEKCTOBOM
n rpadpuyeckon uHopmaumen Ha TeppuTopuM TakoW oOpraHu3dauuu, a Takke [JOonycK
TndnocypaonepeBoaymka, Aonyck cobak-npoBOAHNKOB;

4) pybnupoBaHue ronocoBor MHGOPMaLUUM TEKCTOBOW WHOpMauVen, Hagnucsamm u
(nnn) cBeTOBBLIMM CUrHaNamu, MHOOPMUPOBaHNE O NPEAOCTaBMASEMbIX COLMAnbHbIX yCcnyrax ¢
NCrnonb30BaHMEM PYCCKOro XecTOBOro si3blka (Cypaonepesona), 4OMyCK CypaonepeBoynka;

5) okazaHue MHbIX BUAOB NOCTOPOHHEN MOMOLLM.

5. paxpgaHe M3 uucna nuuy, ocBobOXAaeMbiX M3 MECT nuweHus cBoboabl, 3a
KOTOpbIMM B COOTBETCTBUM C 3akoHogaTenscTtBoM Poccuiickon ®depepaumm ycTaHOBIEH
agMUHUCTPATUBHBLIN HAA30pP M KOTOPbIE YACTMYHO UIM NOMHOCTBIO yTpaTUIM CNOCOBHOCTb K
camoobCnyXMBaHuo, NpU OTCYTCTBUM MEOULMHCKUX MPOTUBOMOKA3aHUA M MO UX FINYHOMY
3a8BNEHNI0 MPUHMMAOTCA Ha couuManbHoe obCnyXuBaHWe B CTauUMOHApHbIE OpraHu3auun
coumnanbHoro obcnymBaHus CO creumanbHbIM couManbHbiM OBCNYyXMBaHNMEM B MOpPsiAKe,
yCTaHOBMEHHOM HOpMaTUBHbBIMM NPaBoOBbIMK akTaMu cybbekToB Poccunckon epepaumn.

6. Bonpocbl npuema B CTauMOHapHbIE OpraHM3auumn coumanbHOro OB6CMyXMBaHUS U
BbIMNCKA W3 TaKMX oOpraHnsaumn nuy, cTpagarowmx nNCUXMYeCKUMU paccTponcTBamu,
perynupyoTcsa 3akoHogartenscteomMm Poccuinckon degepaumm o nCMxmaTpuyeckon NoMOLLIN.

CraTtbsa 20. Buabl coumanbHbIX yCnyr

Monyyatensm couumanbHbIX YCAYyr C YY4€TOM WX WHOMBMAOYaNbHbIX NOTpeBHOCTEN
nNpeaoCTaBAITCA CrieayroLlme Buabl CoumanbHbIX YCIyr:

1) coumanbHO-6bITOBbIE, HaMpaBfeHHble Ha MoA4epXKaHUe >KU3HeOeATeNbHOCTH
nosiyyatenen coumnanbHbIX YCRyr B ObITY;

2) couuanbHO-MeOuUMHCKMEe, HanpaBfieHHble Ha noggepXaHune W CoXpaHeHue
340pOBbsl  nornyvatenen coumanbHbIX YCNyr nyTeM oOpraHuM3aumm yxoda, OKasaHus



cogencTBUs B NPOBEAEHUN  O34OPOBUTENBHBLIX  MEPONpUATUA,  CUCTEMAaTUYECKOro
HabngeHnsa 3a nonyyaTensMm counarnbHbIX YCNYr AN BbIABNEHNS OTKIOHEHWI B COCTOAHUN
NX 300POBbS;

3) coumarnbHO-NcMxonorn4yeckMe, rnpegycMaTtpvsampllne OkasaHue Mnomolun B
KOPPEKLMM NCUXONOrMYecKoro COCTOSHUA nonyyarenen coynarnbHblX YCnyr Ang agantauuv B
coumnanbHOM cpefe, B TOM 4uUCre OKasaHWe MCUXONOrM4eckon MnOMOLWM aHOHUMHO C
ncnonb3oBaHMeM TenedoHa gosepus;

4) couuanbHo-negarornyeckne, HaripasfeHHble Ha MpoMUNakTUKy OTKIMOHEHUN B
noBeeHnn U pasBUTUN NNYHOCTU noryyaTtenen coumanbHblX ycrnyr, (oOpMUpoOBaHME Y HUX
NMO3UTUBHbLIX MHTEpecoB (B TOM 4ucrie B cipepe Aocyra), opraHu3aumio Ux gocyra, okasaHve
NMOMOLLIN CeEMbe B BOCNUTaHUM AeTeMN;

5) coumnanbHO-TpyaOBbIE, HanpaBreHHble Ha OKasaHwe NoMOLLM B TPYOOYCTPOUCTBE U
B peLueHun apyrux npobnem, cBa3aHHbIX C TPYAOBOW ajanTtauven;

6) coumanbHO-NpaBOBble, HanpaBfieHHble Ha OKa3aHue MNOMOLWM B MNOMy4YeHUn
topnanyecknx ycnyr, B ToM uucrie GecnnatHo, B 3awuTe MNpaB W 3aKOHHbIX WMHTEPECOB
nosiyyatenen coumnarbHbIX YCAyr;

7) ycnyrm B UenAxX MOBbIWEHUS KOMMYHMKATMBHOIMO MoTeHuuana nonyvarenem
coumarnbHbIX YCNyr, WMEKLWMNX OrpaHUYEHNa XU3HeOEeATeNnbHOCTW, B TOM  4uUchne
JeTen-nHBannaos;

8) cpoyHble coumanbHble yCnyru.

CraTtba 21. CpoyHble coumnarbHble yCryru

1. CpoyHble coumnanbHble YCryrn BKo4aoT B cedsi:

1) ob6ecneyeHne 6ecnnaTHbIM rOPAYMM NUTaHNEM MM Habopammn NPOAYKTOB;

2) obecneveHne ogexaon, odyBblo 1 ApPYrMMu npeameTaMmn nepBon HEOBXOOUMOCTH;

3) cogencraune B NOfly4EHNN BPEMEHHOIO XMUIOro NOMELLEHUS;

4) cogencTeme B NOSTy4eHMUM IOPULNYECKOM NOMOLLM B LIENAX 3aLLMUTLI NPaB U 3aKOHHbIX
WMHTEpPEeCOB Nnony4vartenen coynarnbHbIX YCRyr;

5) cogencteme B NOSy4YEHUN IKCTPEHHOWN MCUXONOMMYECKOM MOMOLLN C NPUBIIEYEHNEM
K 3TOn paboTe NCUXONOroB 1 CBALLEHHOCNYXXUTENEN;

6) UHblE CPOYHbIE coumarbHbIe YCIYrn.

2. lNpepocTaBneHne CpPOYHbIX couumarnbHbIX YCRyr B LENnAX oKa3aHUs HeOTII0XHOW
NMOMOLLM  OCYLLECTBNSIETCA B CPOKW, OOYCMOBMEHHbIE HYXOAeMOCTbl MonyyaTtens
coumanbHbIX ycnyr, 6e3 cocTaBneHus wnHAMBMAYyanbHOW nporpaMmmbl U 6e3 3akrnoyeHus
AoroBopa O npefocTaBneHun couuanbHbiX ycnyr. OcHoBaHueM Ans npefocTaBfieHus
CPOYHbIX COUManbHbIX YCyr ABNAETCA 3asdBreHue nonydarensa coumanbHbIX YCNyr, a Takke
nosiyyeHme OT MegUUMHCKUX, oBpasoBaTenbHbIX WM MHbIX OpraHuM3auun, He BXOASLMX B
CUCTEMY coumanbHoOro obcnyxuBaHus, WHGOPMauun O rpaxpgaHax, HyXOalownxcs B
npenoCcTaBfieHMM CPOYHbIX coumanbHbIX ycnyr. [loareepxaeHmem npeocTaBneHnst CPOYHbIX
coumanbHbIX YCNYr SBMSETCA aKT O MNpefoCTaBfeHMM CPOYHbIX COUMarnbHbIX YCIyr,
coaepxalumin cBeeHnsa o nosnydatenie n noctaBLUMKe 3TUX YCNyr, BUAax npeaocTaBfieHHbIX
CPOYHBbIX coumarnbHbIX YCRyr, Cpokax, gate u ob ycnoBusax uMx npegocTaBneHunsa. AKT O
npegoCcTaBfiEHMM CPOYHBIX CoUMarbHbIX YCyr NOATBEPXOAETCA NOANUCHLIO MX NonyyYaTens.

Crtatbsn 22. Copenctesve B NPeaoCTaBfEHUM  MEAULMHCKOW, MCUXOSTIOrMYECKON,
negarorMyeckon, pUaNYecKon, coumnanbHOW MNOMOLLM, He OTHOCSALWEeNCs K
coumarnbHbIM ycrnyram (coumanbHOe CONPOBOXAEHNE)

FAPAHT:
1. Tpu HeobxoOUMOCTM rpaxgaHam, B TOM 4uCne poauTensiM, OMeKyHam,
NnoneynTensm, MHbIM 3aKOHHbIM NPeaCTaBUTENAM HECOBEPLUEHHONETHUX AETEN, OKa3biBaeTCA



cooencTteMe B NpegocTaBieHUn  MeOULMHCKOW,  MCUXONOrMYeckon, neaarornyeckon,
IOpUONYECKON, coLmanbHOM NOMOLLM, HE OTHOCSILLLENCA K coLMarbHbIM ycryram (counansHoe
conpoBoOXaeHue).

2. CoumanbHoe CconpoBOXAeHWE OCYLLECTBIISETCA NyTeM NPUBEYEHUS opraHu3auun,
NpeaoCcTaBnAOWNX TakKyld MOMOLLb, HAa OCHOBE MEXBEAOMCTBEHHOro B3aMMOAEWCTBUS B
COOTBETCTBUM CO cTaTbeun 28 HacTtosawero PegepanbHoro 3akoHa. Meponpuatna no
coumanbHOMY CONPOBOXAEHUIO OTpaXatTCcs B UHAUBUAYANbLHOW NporpaMmme.

MaBa7. Opransauvm npeaocTaBlieHUA coumnarnbHbIX ycnyr

CraTtba 23. OpraHusauum coumanbHOro obcnyxmBaHms

1.  OpraHvsaumsmMm  coumanbHOro  OBCNYXXMBaHUA  SBMSKOTCS  OpraHusauuu,
OCYLLECTBMAOLWMNE coumnanbHoe oOCnyXnBaHue Ha AOMY, MONyCcTauuoHapHOe couumanbHoe
obcnyxmBaHue, CTauMoHapHoe coumanbHoe ob6cnyxXnsaHue.

2. OpraHusaumn coumanbHoro obcnyxmnBaHusa B cybbektax Poccuinckon depepaunm
cO34alTCA U OAEUCTBYIOT C YYETOM METOANYECKMX PEKOMEHAALMIA No pacyeTy notpebHocTen
cybbektoB Poccuiickon ®depepauum B pasBUTUM  CETU  OpraHu3aumin  coumanbHOro
obcnyXmMBaHNA U B COOTBETCTBUWM C MpasuriaMy opraHmsaunm OesTenbHOCTU opraHusaunm
coumnanbHoro obcnyXuBaHus, UX CTPYKTYPHbIX NOApasaeneHni.

3. B rocygapcCTBeHHbIX oOpraHu3auusax coumanbHoro obcnyxmBaHus Cco3gatoTcs
nonevynTenbCcKne CoBETHI.

4. CTpykTypa, nopsgok OpPMUPOBaHUS, CPOK  MOMTHOMOYMWA,  KOMMNETeHLMs
NnonevynTenbLCKoro coBeTa W MNOPSLOK MPUHATUS UM PeLleHun OnpenensitoTcs yCTaBoM
opraHusauum coumanbHOro OOCNYyXMBaHMA B COOTBETCTBUM C  3aKOHOAATENbCTBOM
Poccuinckon degepauum Ha OCHOBaHUN MPUMEPHOro MOSIOXKEHMS O MOMeYnTeNbCKOM COBETE
opraHusauumn coumanbHOro 06cnyXMBaHus.

Cratbsa 23.1. He3aBucumas oOueHKka KayecTBa  YCrOBUW  OKa3aHusa  ycnyr

opraHv3auusaMmn coumanbHOro obcnyxmnsaHns

1. HesaBucuMmas oueHka KayecTBa YCINOBWUW OKasaHWUs YyCryr opraHusaunsmu
coumanbHOro obcnyxuBaHua ABNSETCA OAHOW U3 (opM OOLLIECTBEHHOro KOHTpOns W
NpoOBOANTCA B LenaxX npefocTaBneHuns nornyvartensMm coumanbHbIX ycryr uHdopmaumm o
KayecTBe YCINOBMIN OKa3aHWS ycrnyr opraHMsauusmmn coumansHoro obecnyxuBaHus, a Takke B
Lenax NoBblWEeHNs KayecTBa UX 4eATerbHOCTH.

2. HesaBucuMmasi oOLeHKa KaveCTBa YCIOBUW OKasaHWA YyCnyr opraHusaunamm
coumanbHoro obcnyxmBaHus npegycmatpvBaeT OUEHKY YCMOBUW OKa3aHus yCryr no Takum
o6LWMM  KpUTEPUAM, KaK OTKPbITOCTb M [OOCTYNHOCTb WHGOpmauun 06 opraHusauuu
coumanbHoro obcnyxmBaHus; KOM®OPTHOCTb YCMOBUA NPEeAOCTaBEeHNs CoumanbHbIX YCAyr,
B TOM 4ucCne BPeMsi OXMAaHUA NpefoCcTaBrieHns ycnyr; AobpoxenaTenbHOCTb, BEXINBOCTb
paboTHMKOB OpraHM3aunm coumanbHOro 0BCMYXMBaHWUS; YAOBIETBOPEHHOCTb KayecTBOM
YCINOBUWIN OKa3aHWsA yCnyr, a TaKkke JOCTYNHOCTb yCnyr ANA UHBanNnaos.

3. HesaBucumas oueHka KadecTBa YCMOBUM OKa3aHUA YCnyr opraHvsauusMmu
coumanbHOro 0bCnyXuBaHMA MPOBOAUTCHA B COOTBETCTBMM C MONOXEHUSIMUA HAaCTOSLLEN
ctatbu. [lpn npoBegeHUN HE3aBUCMMOM OLEHKM KayecTBa YCIOBUW OKasaHus Yycnyr
opraHu3auusaMn coumnansHoro obcrnyxumBaHus mUcnonb3dyetcs oblenoctynHas nHdopmauuns
06 opraHusauusax coumanbHOro obcnyxmBaHus, pasmellaemMas Takke B (opMe OTKPbITbIX
AaHHbIX.

4. Ytpatuna cuny ¢ 6 mapta 2018 r. - ®egepanbHeli 3akoH oT 5 gekabps 2017 r.
N 392-03



5. B uensax cosgaHuna ycnosun A5 opraHu3auuu npoBefeHNa He3aBUCUMOW OLIEHKU
KayecTBa YCNoBuI OKa3aHUs ycnyr opraHMsaumsiMm coumarnbHOro obcnyxmeaHums:

1) O6bwecTtBeHHas nanaTta Poccunckon ®epepayunm no obpalleHmo yrnorHOMOYEHHOIO
deaepanbHOro opraHa UCNOSTHUTENBHOW BRACTU HE NO34HEE YEM B MECHAYHbIN CPOK CO OHS
nosly4yeHunst ykasaHHoro obpalyeHuns hopmMupyeT U3 ynucna npeacraBuTenen oL epoCCUmnCcKnX
0OLLECTBEHHbIX OpraHuM3auun, Co3daHHbIX B LENsAX 3awuTbl NMpaB U UHTEPECOB rpakaaH,
00LLLEePOCCUNCKMX 06LLIEeCTBEHHbIX obbeanHeHnn WHBaNWAOB, 00LLLEePOCCUNCKMX
OOLLECTBEHHbIX OpraHM3auun BeTepaHOB OOLLECTBEHHbIN COBET MO MPOBEAEHUIO
HEe3aBUCMMOW OLEHKM KayecTBa YCIOBUM OKasaHus YyCryr OpraHusauusiMm coumanbHOro
obcnyxumBaHuna, ydpegutenem Kotopbix aBndetca Poccuiickas ®epepaumsi, a Takke
HerocygapCTBEHHbIMM OpraHM3aumamMmn coumanbHOro ob6CnyXMBaHWUA, KOTOPblE OKasbiBaloT
coumanbHble YCryrn 3a c4eT CpeacTB dpeaepanbHoro 6iooxkeTta, n yTBepKaaeT ero CocTas.
O6uwectBeHHas nanata Poccunckon ®depepauum  MHGPOPMUPYET  YNOSTHOMOYEHHbIV
befeparnbHbI OpraH UCNOSTHUTENBHOW BIlaCTU O COCTaBe CO34aHHOro rnpuv 9TOM OpraHe
00LLEeCTBEHHOIO coBeTa NO NPOBEAEHUNIO HE3ABUCMMOM OLIEHKM KavecTBa YCOBUK OKa3aHUs
ycnyr opraHmsaumsammn coumanbHoro obcnyxmBaHus. epedeHb opraHvsauui coumanbHOro
00CnyXuBaHus, B OTHOLUEHMM KOTOPbIX HE MNPOBOAMTCHA He3aBUCMMasi OLEHKa Ka4decTBa
YCIOBUA OKasaHWst UMW YCNyr, YTBEPXAAaeTCHA YNOSIHOMOYEHHbIM dheaeparibHbiM OpraHom
NCMNONHUTENbHON BNacTu ¢ npeaBapuTenbHbiM 06CyXaeHMeM Ha obLecTBEHHOM coBeTe Mo
npoBefeHNI0 HEe3aBMCUMOW OLIEHKM KayecTBa YCIOBUM OKa3aHUs YCnyr opraHvsauusmu
counanbHoro obcnyxmBaHus;

2) obwecTtBeHHble nanaTtbl cybbektoB Poccuinckon Pepepaumm no obpalleHuto
YNONTHOMOYEHHbIX OpPraHoOB UCMNOSTHUTENBHOW BiacTn cybbekToB Poccuinckon denepaumm He
no3gHee 4Yem B MECSAYHbIN CPOK CO AHSA MOSyYeHUs1 YKa3aHHOro obpalleHns opmupyoT mn3
yucna npeacraBuTenen ObLECTBEHHbIX OpraHM3aunn, Co3daHHbIX B LEensax 3almTbl Npas n
WHTEPECOB  rpadaH, OOWEeCTBEHHbIX OObeAUHEeHU  MHBaNUOoOB,  OOLLECTBEHHbIX
opraHvM3auun BeTepaHOB OOLLECTBEHHblE COBETbl MO MPOBEAEHUIO HE3aBMCUMOW OLIEHKM
KayecTBa YCNOBUA OKasaHMsa YCNyr opraHu3auusmMu coumnanbHOro obcnyXmBaHus, KOTopble
pacnonoxeHbl Ha TepputTopuax cybbektoB Poccunckon depepaumm mn yypegutensamu
KOTOpbIX ABNAOTCA CcyObekTbl Poccunckon ®Pepepaummn, a Takke HerocyaapCTBEHHbIMU
opraHuMsaumnamMm coumanbHOro obCnyKMBaHMUs, KOTOPblE OKa3blBatOT couMaribHble YCIyrn 3a
cyeT OrooKeTHbIX accurHoBaHun OGrogxetoB cybbektoB Poccuiickon ®Pegepaummn, u
yTBepxgarT ux coctaB. OOwecTBeHHble nanaTtbl cybbektoB Poccuickon ®epepauun
MHPOPMUPYIOT OpraHbl rocygapcTBEHHOW Bnactu cybbektoB Poccuiickon Pepepaumm o
COCTaBe CO34aHHbiX NpPU 3TUX oOpraHax obLWecTBEHHbIX COBETOB MO MNPOBELEHUIO
He3aBUCMMOW OUEHKW KayecTBa YCIIOBUM OKasaHWs YyCryr opraHusauusiMm coumanbHOro
obcnyxunBaHms.

5.1. CocTtaB 0OLLECTBEHHOrO COBETA MO NPOBEAEHNIO HE3ABMCUMOM OLIEHKN KayecTBa
YCNOBMA  OKa3aHuUs YCNyr opraHuMsaumsmMuM coumanbHoro obcnyxuBaHus (goanee -
OOLLECTBEHHbI COBET MO HE3aBUCUMOMW OLEHKE KadecTBa) YTBEPXKOAETCS CPOKOM Ha Tpu
roga. Mpn dopmunpoBaHmn 06LLECTBEHHOrO COBETaA MO HE3aBMCUMMOW OLIEHKE Ka4yecTBa Ha
HOBbIN CPOK OCYLLEeCTBNAETCA W3MEHeHWe He MeHee TpeTu ero coctasa. B cocrtas
oOLLEeCTBEHHOrO CcOBeTa MO HEe3aBMCUMMOW OLEHKE KayectBa He MOryT BXOOWUTb
npeacTaBUTENN  OpPraHoB rOCYAapCTBEHHOW Bnactu, OOLECTBEHHbIX OO6beanHEHWHN,
OCYLLECTBMAWNX LeATeNnbHOCTb B cdepe couuanbHOro oOCnyXuBaHus, a Takke
pykoBoauTenn (ux 3amectutenu) m paboTHUKM OpraHm3auuin coumnanbHOro o6CnyKMBaHUS.
Mpn aTOM OOLLECTBEHHbLIN COBET MO HE3aBMCMMOM OLIEHKE KadecTBa MpuBReKaeT K CBOEeW
paboTe npencraBuTenen obLWECTBEHHbIX 060beaMHEHUN, OCYLLECTBNAOWMX OEATENBHOCTL B
cthepe coumanbHOro obcnyxuBaHusi, 0OLWECTBEHHOW nanatbl Ansa  obcyxaeHus u
dhopmMMpoBaHNSA pe3ynbTaToOB TakKoW OueHKU. Yucno 4vneHoB oOLEeCTBEHHOro coBeTa Mo



HEe3aBUCMMOW OLEHKE KadecTBa He MOXeT OblTb MeHee 4eM nATb 4Yenosek. YneHbl
OoOLEeCTBEHHOrO CcoBeTa MO HEe3aBMCUMOW OLEHKe KadecTBa OCYLIECTBNAOT  CBOMO
AeATenbHOCTb  Ha  obwecTBeHHbIX  Hayanax. WHdopmaums 0  OesTenbHOCTU
COOTBETCTBYHLEro ObLLEeCTBEHHOroO CcoBeTa NO HE3aBUCMMOW OLlEHKE KayecTBa MOLMNEXuT
pasmMeweHnio B cetn  "WHTepHeT" Ha odwuumanbHOM — calTe  COOTBETCTBEHHO
YNONMHOMOYEHHOro (heepansHOro opraHa UCMOSMHUTENbHOW BracTu, opraHa UCNONHUTESbHON
Bnactu cybvekta Poccumnckon degepaumn.

5.2. TonoxeHne 06 o06LWECTBEHHOM COBEeTe MO HE3aBUCMMOW OLEHKE KadecTBa
yTBEPXKOAETCA OpraHoOM rocygapCTBEHHOW BNacTu, MNpM  KOTOPOM CO34aH yKasaHHbIN
06LLEeCTBEHHbIN COBET.

6. [lokasaTtenn, xapaktepusywouwme oblime KpuTepUM OLEHKM KayecTBa YCroBuUi
oKasaHusi ycnyr opraHvsaumsiMm coumanbHoro o6bcnyxuBaHusi, B OTHOLUEHUM KOTOPbIX
NnpoBOOMTCA  He3aBMCMMAsi OLEHKa KadecTBa  YCMOBMWA  OKasaHWa UMW YCRYT,
yCTaHaBMMBaKTCA YNOSIHOMOYEHHbIM (peaepanbHbiIM OpPraHOM MWCMNOSTHUTENBHOM Briactn C
npenBapuTenbHbiM 00CyXAeHMeM Ha OOLEeCTBEHHOM COBETe MO He3aBUCMMOW OLEHKEe
KavecTBa.

7. YTpatnna cuny ¢ 6 mapta 2018 r. - ®egepanbHbin 3akoH OT 5 gekabpsa 2017 r.
N 392-03

8. YTpatuna cuny ¢ 6 mapta 2018 r. - PegepanbHbIn 3akoH OT 5 gekabps 2017 r.
N 392-03

9. HesaBucuMmasi oOuLeHKa KaveCTBa YCIOBUW OKasaHWA YyCnyr opraHusaunamm
coumanbHOro 0O6CNYyXMBaHUA MNPOBOAUTCA OOLLECTBEHHbLIMM COBETaMW MO He3aBUCUMMOWN
OLlEeHKE Ka4yecCcTBa He Yalwe YeM OAMH pa3 B rog M He pexe YeM OAuH pa3 B Tpu roga B
OTHOLLEHUM OAHOW N TOW Xe opraHu3aumu.

10. O6LecTBEHHbIE COBETbLI MO HE3AaBUCUMOW OLEHKE KayecTBa:

1) onpenensioT NepeyHn opraHmsaumin coumnanbHOro OB6CnyXmBaHMs, B OTHOLUEHWUN
KOTOPbIX NPOBOANTCSA HE3ABUCMMAs OLEHKA;

2) NpYHMMalOT y4acTue B pacCMOTPEHUN NPOEKTOB LOKYMEHTaumMm O 3akynkax pabor,
yCcrnyr, a Takke MPOEKTOB rOCy4apCTBEHHbIX KOHTPAKTOB, 3aKnto4YaeMblX YNOSIHOMOYEHHbIM
denepanbHbIM OpraHOM UCMNOSTHUTENBbHOW BAACTW, YNOSTHOMOYEHHBbIMW OpraHamMmn CcybbekToB
Poccunckon depepaumm € opraHuMsaumen, kotopas ocywectBndetr cbop n obobuieHue
MHOpMaUUM O KavyeCcTBe YCMNOBUW OKasaHWA ycrnyr opraHvsaumamu couunaribHOro
obcnyxusaHua (ganee - oneparop);

3) ytpatun cuny ¢ 6 mapta 2018 r. - ®epepanbHbii 3akoH OT 5 aekabpst 2017 r.
N 392-03

4) OCywWwecTBNAIOT HEe3aBUCMMYIKO OLEHKY KadecTBa YCMOBUMA OKasaHus  ycnyr
opraHuMsaumamMm couuanbHoro obcCnyXuBaHus C y4eToMm uHdOopmauuu, npeacTaBreHHOM
oneparopowm,;

5) npencrtaBnalT COOTBETCTBEHHO B YNOSIHOMOYEHHbIN  doefepanbHbii  OpraH
NCNOSTHUTENbHOW BMacTW, YNOSTHOMOYEHHblEe opraHbl cybbekToB Poccuickon Pepepaumm
pesynbTaTtbl HE3aBUCMMOW OLIEHKM KadecTBa YCMOBMMA OKa3aHusi YyCryr opraHusauusimm
coumanbHoro obcnyxuBaHusi, a TaKke npeanoxeHns o6 ynydyleHun KadectBa UX
AeATenbHOCTN.

11. Baknio4yeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbINOMHEHWE paboT, Oka3aHue
ycnyr no cbopy u 0606wWeHn0 MHpopMaumm O KavecTBe YCNOBUW OKa3aHus YyCnyr
opraHusauusaMn  coumanbHOro OBCnyXMBaHUs  OCYLLECTBMSIETCS B  COOTBETCTBUM C
3akoHopartensctBoMm Poccuiickon ®depepaumm O KOHTPaAKTHOWM cUCTEME B cdpepe 3aKymnok
ToBapoB, pabot, ycnyr ana obecnedyeHuss rocygapCTBEHHbIX W MYHULMNANbHbIX HYXA4.
YNonHOMoYeHHbIN befeparbHbIi OpraH UCMONHUTENbHOW BlacTU, YNOSTHOMOYEHHbIE OpraHbl
rocyaapcTBeHHOM Bnactu cybbektoB Poccuiickon degepauumn no pesynbTatam 3aknioYeHUs



rocydapCTBEHHbIX KOHTPaKTOB OQOPMASAT peleHne o6 onpegeneHun oneparopa,
OTBETCTBEHHOro 3a cbop u 0b6obLieHre nHpopmMauun O KayecTBe YCNOBUIM OKa3aHWs ycnyr
opraHnsauuamun coumanbHOro obcnyxmBaHus, a Takke npu HeobxogMMOCTN NpeaoCcTaBNAlT
onepaTtopy O6LWeOOCTYNHYD MHOPMaUMl0 O AEeATEeNbHOCTU [OaHHbIX  OpraHvM3auuu,
dopmMMpyemMyto B COOTBETCTBMMW C OCYyJapCTBEHHOW W BELOMCTBEHHOM CTaTUCTUYECKOW
OTYETHOCTbIO (B Crny4ae, ecnun oHa He pa3melleHa Ha ouunanbHOM canTe opraHmsauun).

12. TlocTynuBlas COOTBETCTBEHHO B YMNONIHOMOYEHHbIN (hbeaepanbHbIN  OpraH
NCNOSTHUTENbHOW BMacTW, YNOSIHOMOYEHHblEe opraHbl cybbekToB Poccuickon Pepepaumm
MHOpMauua o pesyrnbTaTax He3aBMCMMOM OLIEHKM KadecTBa YCMOBWW OKa3aHWsA YCryr
OopraHusauusaMmn coumanbHOro o6CnyXmBaHMA nNoANeXuT obs3aTenbHOMY pPacCMOTPEHMUIO
YKa3aHHbIMW OpraHamMmv B MECSYHbIN CPOK M YYUTbIBAeTCA UMW Mpu BblpaboTke Mep no
COBEPLUEHCTBOBAHUIO OEATENbHOCTU OpraHu3auuin coumanbHOro OOCNYXMBAHUA W OLEHKe
AEeATEeNbHOCTU UX PYKOBOAMUTENEN.

13. NHdopmaumsa o pesynbTaTtax HE3aBUCMMOW OLEHKM KavyecTBa YCrOBUMA OKa3aHUs
yCrnyr opraHmsaumsmMm coumanbHOro obcnyxmBaHusa pasmeLlaeTcs COOTBETCTBEHHO:

1) ynonHoMo4yeHHbIM defepanbHbiM — OpraHOM  UCMOMHUTENbHOM  BRactu  Ha
odunymnanbHOM canTe Ana pasmeLLeHms nHdopmMaumm o rocyaapCTBEHHbIX U MyHULUNANbHbIX
yypexaeHusix B cetu "MIHTepHeT",

2) yYNOSIHOMOYEHHbIMM oOpraHamn cybbektoB Poccurckon degepaumm Ha CBOUX
odomumanbHbIX canTax W oduuManbHOM canTe Ans  pasMeweHns uHdopmMauum o
rocyapCTBEHHbIX N MyHULMNAMBbHbBIX y4pexaeHusx B cetu "HTepHeT".

14. CoctaB uHGoOpmMauum O pesyrbTaTax He3aBUCUMOM OLIEHKW KavecTBa YCIOBUM
oKasaHus ycnyr opraHusauusamm couunanbHOro obcnyxmBaHus, BKoYasa eavHble TpeboBaHnA
K Takon nHdopmaLmu, 1 nopsaok ee pasMmeLleHnsa Ha omunanbHOM canTe AN pasMeLLeHns
MHOPMaUUM O TOCYOapPCTBEHHbIX W MyHUUMNANbHbIX yypexaeHuax B cetun "WHTepHeT"
onpeaensaTca ynonHoMmo4veHHbIM [paButensctBomM Poccuickon ®enepauun pegepansHbiM
OpraHoM MCMNOMHUTENBbHOW BNacTu.

15. YNONMHOMOYEHHBbIN denepanbHbIn opraH NCMNOMNHUTESTbHON BNacTu,
YNOMHOMOY€EHHbIE opraHbl cybbekToB Poccuickon degepauumn n opraHnsaumm coumarnbHOro
obcnyxmBaHns obecneynmBaldT Ha CBOMX oOduumanbHbix cantax B cetu "WHTepHeT"
TEXHUYECKYH0 BO3MOXHOCTb BbIPaXXEHUA MHEHUW Nony4aTtenammn ycnyr U UHbIMWU rpaxkgaHamu
O KayecTBe YCrOBUI OKa3aHUsA 3TUX YCNYr.

16. KoHTponb 3a cobniogeHnem npouenyp npoBeAeHUA HEe3aBUCUMOW  OLIEHKM
KayecTBa YCMOBUM OKasaHWsa yCryr oOpraHu3auuamu  coumanbHoro  obcnyxuBaHus
OCYLLECTBIAETCA B COOTBETCTBUMN C 3aKkoHOoAaTeNnbcTBoM Poccuiickon ®epepaunu.

17. PykoBoauTenu rocygapCTBEHHbIX OpraHn3aumnmn counanbHoro obcnyxmBaHmsa HecyT
OTBETCTBEHHOCTb 3@ HENpuHATUE Mep MO YCTPaHEHUIO HeOOCTaTKOB, BbISIBNEHHbIX B XO4e
He3aBUCMMOW OUEHKM KayecTBa YCIIOBUM OKasaHWs YyCryr opraHusauusiMm coumanbHOro
obcnyXueaHus, B COOTBETCTBMM C TPYAOBLIM 3akoHOAATENLCTBOM. B TpyooBbIX goroBopax ¢
PYKOBOAUTENAMU OpraHu3aumm coumnanbHOro obcnyxmeBaHnsa B nokasatenun aekTMBHOCTH
paboTbl pykoBoOUTENEN BKMOYATCA pe3yrbTaTbhl HE3aBUCUMOW OLEHKM KavyecTBa YCnoBui
oKasaHusl YCrnyr opraHu3auusamMu coumanbHOro OBCnyXMBaHMS W BbIMOSTHEHUSA MNfaHa Mo
YCTPaHEHWIO HEAOCTaTKOB, BbISIBIIEHHbIX B XO4E TaKON OLEHKN.

18. Pesynbtatbl He3aBMCMMOW OLEHKM KavecTBa YCMOBUW OKa3aHWA  ycnyr
opraHnsauusamMmn coumnarnbHOro OOCNYXMBAHUA YYUTHLIBAOTCA NPU OuUeHKe 3(PdeKTUBHOCTU
AeATerlbHOCTU pPyKOBOAUTENS YMNONMHOMOYEHHOro dyefeparibHoro opraHa WCMONMHUTESTbHOW
BNacTW, BbICLUMX OOJHKHOCTHbIX NuL (pyKOBOAUTENEWN BbICLUMX WCMOMHUTENBHbLIX OpPraHoB
rocygapcTBeHHoW BnacTtu) cybbektoB Poccuiickon degepauuun M pykoBoauTenen opraHoB
NcnonHuTenbHon BrnacTn cybbekToB Poccuiickon ®egepauum.



CraTtba 24. IHdopMaLMOHHbIE CUCTEMBI B Chepe coumnarnbHOro obcnyxmsaHus

1. MHdpopmaumoHHBIMM cuctemMammn B cipepe coumanbHOro obcnyxmBaHua (panee -
WHPOPMALMOHHBLIE  CUCTEMbI)  OCYLLECTBRAOTCA  cOOp, XpaHeHue, ob6paboTtka u
npegocrasneHe MHOpMauMM O MOCTaBLUMKaX coumaribHbIX YCryr (peecTp MoCTaBLLMKOB
coumarnbHbIX YCNyr) U 0 nonyvatensax coumanbHblX yenyr (permcTp nosyvyarenen coumanbHbIX
yCryr) Ha OCHOBaHUM AaHHbIX, NpeAcTaBnseMbliX NOCTaBLLMKaMM coumanbHbIX YCNYT.

2. Onepatopamu MHMOPMALMOHHBIX CUCTEM SBMSKOTCA YNOSIHOMOYEHHbIA OpraH
cybbekta Poccuinckon degepauumn n opraHm3aumnm, ¢ KOTOPbIMU YKa3aHHbI OpraH 3aknio4umn
A0roBopbl 06 aKcnnyaTaumMm MHPOPMaLIMOHHbBIX CUCTEM.

3. VIHdopmauna, cogepxawaacsa B MHAOPMALMOHHBIX CUCTEMAX, UCMONb3yeTcHd B
Luensix MOHWUTOPUHra couunanbHOro O6CMyXMBaHWS, OCYLLECTBIIEHUS TOCYAAPCTBEHHOrO
KOHTpons (Hagsopa) B cdepe coumanbHOro o6CnyXMBaHUA B COOTBETCTBUM CO cTaTben 33
HacTosiero degepanbHOro 3akOHa M B UHbIX LIENSX, onpeaesieHHbIX 3aKoHOo4aTeNlbCTBOM
Poccunckon ®epepauun.

CraTtbs 25. PeecTp NOCTaBLUMKOB COLMAnbHbIX yCIyr

1. PeecTp noCTaBLUMKOB coumarnbHbIX ycnyr dopmupyeTtca B cybbekte Poccumnckon
depnepaumn.

2. Bknwo4veHne opraHusaumi coumanbHOro obcnyxmBaHUst B peecTp MOCTaBLUMKOB
coumanbHbIX YCIyr OCyLLEeCTBNAeTCS Ha JOOPOBONbLHOM OCHOBE.

3. PeecTp nocTtaBLLMKOB coLmarbHbIX YCIyr COLEPXKUT CneayroLLyo MHopmMmaumio:

1) perncTpaumoHHbIA HOMEP YY4ETHOM 3anncu;

2) NosiHOe M (ecnv NmMeeTcs) CoKpalleHHOe HaMMeHOBaHMe MOCTaBLUMKA CouManbHbIX
ycnyr;

3) paTa rocygapCTBEHHOW perncrpaumm puguyeckoro nvuda, WHOMBUAYanbHOro
npegnpuHuMmaTens, SBRASLWMXCS NOCTaBLUMKaMM CoumanbHbIX YCNYT;

4) opraHuM3auuoHHo-NpaBoBad dopMa MocTaBWuKa couunanbHbIX  ycnyr (ans
tOpUANYECKNX NnL);

5) appec (MecTo HaxoXOeHus, MeCTO MNpedoCTaBfieHNa couManbHbIX — yCnyr),
KOHTaKTHbIN TenedoH, afpec 3fIEKTPOHHOM NOYTbI NOCTaBLLMKa CounarnbHbIX YCNYT;

6) hammnusa, nMa, 0OTYECTBO PYKOBOLMTENSA NOCTaBLUMKA COLMArbHbIX YCAYT;

7) vHopMaLums O NUUEH3USX, UMEKLMXCA Yy MOCTaBLUMKa couunarnbHbIX ycnyr (npwu
HeobxoaMMoCTK);

8) cBegeHna o hopmax coumanbHOro 06CnyXnBaHus;

9) nepeyeHb MNpeAoCTaBnsieMblX couManbHbIX ycnyr no dopmamMm coumnanbHOro
obCcnyXMBaHNA 1 BUAAM COLMAanbHbIX YCNYT;

10) Tapudbl Ha npegocTaBnsemMble couuanbHble YCryrn no dopmam CouumanbHOro
obCcnyXMBaHNS 1 BUAAM COLManbHbIX YCNYT;

11) wHpopmauma o6 obwem KonNuyecTBe MeECT, MpegHa3HaYeHHbIX Ans
npeaocTaBfeHns coumanbHbIX YCNyr, O Hann4MmM cBoBOAHbLIX MECT, B TOM 4YMcCne no popmam
counanbHoro obcnyxmBaHus;

12) nHcpopmauus 06 ycnosusix NnpeaocTaBneHns counanbHbiX YCnyr;

13) nHcbopmaums o pesynbTaTax NPOBEAEHHbIX MPOBEPOK,;

14) nHdopmauma o6 onbiTe paboTbl NOCTaBLUMKA COLManbHbIX YCNyr 3a nocnegHue
nAaTb neT;

15) nHas vHpopmauuns, onpegeneHHasd NpasutensctBoM Poccunckon denepaumn.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cybbekte Poccuinckon depepaumm
pasmellaeTca Ha oduumanbHOM canTe YMNONIHOMOYEHHOro opraHa cybbekta Poccuickon
depepaumm B cetn "MHTepHeT" B cooTBeTCTBMM C TpeboBaHMAMM 3aKOHOAATENbCTBA
Poccunckon ®epepauun.



5. lMNMocTaBLKMK coumnanbHbIX YCNyr C MOMEHTa ero BKIMOYEeHUs1 B peecTp MOCTaBLLMKOB
coumanbHbIX YCryr HeceT OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb U akTyarnbHOCTb MHAOPpMaLMK,
cofiepKaLlencsl B 3TOM peecTpe.

6. WHdopmauua o nocTasBliMKax couunarnbHbIX Ycnyr pasmMewaeTtcsa B EanHon
rocygapCTBeHHON MHMOPMAaUMOHHON cucTeme coumanbHoro obecneyeHusi. PasmelueHne un
nonyyeHvne ykasaHHon nHgpopmauuun B EQnHoOM rocyaapcTtBeHHOM MHAOPMaLMOHHOW cucteme
coumanbHoro obecneyvyeHns OCyLLECTBNATCA B COOTBETCTBUU ¢ PeseparnbHbIM 3aKOHOM OT
17 nionsa 1999 roga N 178-®3 "O rocygapCTBEHHON coumnaribHOM NOMoLLn”.

CraTtba 26. PerncTp nonyyatenen coumnarnbHbIX yCryr

1. Pernctp nonyyatenen coumanbHbIX ycryr popmmpyeTtca B cybbekte Poccumnckon
depgepaumm Ha OCHOBaHUM AaHHbIX, NPeAOCTaBSEMbIX NOCTABLUMKAMWN COLMaribHbIX YCIyr.

2. Peructp nony4atenen coumnanbHbIX YCIyr COOEPXUT CneayroLlyo MHpopmaumo o
nosiyyatene coumnarbHbIX YCAyr:

1) perncTpaumoHHbI HOMEP YY4ETHOW 3anncu;

2) hamunus, M4, 0OT4ECTBO;

3) haTta poxaeHus;

4) nom;

5) agpec (MecTo X1TenbCTBa), KOHTAKTHbIN TeNedOoH;

6) cTpaxoBOW HOMep MHOMBUAYAlbHOIO NNLEBOro CYETa;

7) cepusi, HOMep nacnopta WM [[aHHble WHOro [OOKYMEHTa, Y4OCTOBEPSAIOLEro
NNYHOCTb, AaTa Bbl4ayn 3TUX JOKYMEHTOB 1 HAMMEHOBaHWe BblAaBLUEro X opraHa;

8) nata obpalleHus ¢ npocbbon 0 NpeaocTaBneHN coumanbHbIX YCIyr;

9) pata ohopmneHna n Homep NHONBUAYanNnbLHON NPOrpaMmbl;

10) HanmeHoBaHMe NOCTaBLUMKA UM HAMMEHOBAHNA NOCTaBLLMKOB COLMANbHbIX YCAYT,
peannsyrLmx NHanBUAyasnbHy nporpaMmmy;

11) nepeyeHb coumanbHbIX YCNyr, MPeAoOCTaBfEHHbIX W NPeaoCTaBnAseMblX
nosiyyatento coumarbHbIX YCAyr B COOTBETCTBUM C  3aK/MOYMEHHbIM  [JOrOBOPOM O
npegocTaBfieHMM coumarbHbIX YCNYr C ykazaHnem TapudoB, CTOMMOCTM COLMaribHbIX YCRyr
Ana nonydatens couunaribHbIX YCRyr, WUCTOYHUKOB (OUHAHCUPOBAHUS, NEPUOANYHOCTU WU
pes3ynbTaToB UX NPefoCTaBeHNS;

12) nHas nHopmaums, onpegeneHHasd NpasutensctBoM Poccunckon denepaumn.

3. NHdopmaums o nonyvaTensax coumanbHbIX YCIyr, a Takke O couuanbHbIX ycnyrax,
NnpeaocTaBiiEMbIX UM B COOTBETCTBUM C HacToAwmm PeaepanbHbiM 3aKOHOM, pa3MeLlaeTcs
B EamHoOm rocypapCTBEHHOM WMHGOPMALMOHHOM CUCTEME COLManbHOro obecneyeHus.
PasmelleHne wn nonyyeHne ykasaHHOW WHQopmauum B EAWHOM rocygapCTBEHHOW
MHOPMALMOHHOM CUCTEME coumanbHOro obecneyeHmst OCyLLLECTBNSAKTCA B COOTBETCTBUN C
®epeparnbHbiM 3akoHoM oT 17 nona 1999 roga N 178-93 "O rocygapcTBeHHOM coumanbHOM
nomoLymn".

CraTtba 27. TpeboBaHUs K NOpAaKy NpeaocTaBneHnsa coumanbHbIX YCnyr

1. lMopsgok npegocTaBneHMst couuanbHbiX ycnyr obsdsateneH AN WCNOMHEeHUS
nocTaBLUMKaMKn coLmanbHbIX YCNyr.

2. [lopsgok npenocTaBneHnUss coumanbHbIX YCryr ycTaHasnvBaeTcs no dopmam
coumnansHoro obcnyxmsaHus, Buaam coumnanbHbIX YCIyr U BKOYaeT B cebs:

1) HanmeHoBaHWe couunarbHOW YCryru;

2) cTaHAapT coumarnibHOW yCrnyru;

3) npaBuna npegocTaBneHust couumanbHon ycnyrm 6ecnnatHo nubo 3a nnaTty unu
YacCTUYHYIO Mnary;

4) TpeboBaHMA K [OeATeNnbHOCTM MNOCTaBLUMKA couManbHOM ycnyrm B cdepe



coumanbHOro ob6cny>XMBaHNS;

5) nepedeHb JOKYMEHTOB, HEOBXOAUMBIX 4N NPeOCTaBNeHUsa counanbHON YCrnyru, ©
yKaszaHMeM [JOKYMEHTOB W MWHOpMauMu, KOTopble [OMKEeH MpeacTaBuTb nonydvartenb
coumnanbHOM YCrnyrm, W [JOKYMEHTOB, KOTOpble noanexaTr npeacTaBfeHui0 B paMKax
MEXBELOMCTBEHHOIO0  WMH(OPMALMOHHOIO  B3aUMOAEWCTBUS  UNM  NpeacTaBnsioTCs
nonyyarenem coumanbHOM yCnyrm no cCO6CTBEHHON MHULMATUBE;

6) VMHblE MOMOXeHUs B 3aBUCUMOCTU OT (popMbl coumanbHOro obcCnyxmnBaHus, BUAOB
coumarsbHbIX YCryr.

3. CtaHgapT coumanbHOn ycrnyrn Bkno4aeT B ceds:

1) onncaHue coumanbHON YCnyru, B TOM Yncrne ee oobem;

2) CpOKM NpeaocTaBreHns coLmanbHON YCNyru;

3) nogyLweBon HopMaTMB (PUHAHCUPOBAHUSA cOLManbHOWN YCIyru;

4) nokasaTenu Kka4ecTBa 1 OLUEHKY pe3ynbTaToB NpedocTaBNeHnsa counanbHOM yCryru;

5) ycnoBua npegoctaBneHnsa coumansHOM yCryry, B TOM YuCre YCroBusS OOCTYMHOCTH
npeaocTaBfeHnsa coumarnbHOW ycnyrn AN MHBaNuMAOB U APYrnX Nvl C Y4ETOM OrpaHU4eHun
NX XN3HeOeAaATeNbHOCTY;

6) NHble HeobxoanMble ANA NPeaoCTaBNeHNsa counarnbHOW YCyr MONOXEHUS.

Crtatbs 28. MexxBeaOMCTBEHHOE B3aMMOAEWCTBME MNpW OpraHnu3aumm coumarbHOro
obcnyxmBaHna B cybbekte Poccuiickon degepaunm

1.  MexBeOoOMCTBEHHOE  B3auMMOLEWCTBME  MpPUM  OpraHuM3aumm  couuManbHOro
obcnyxmBaHna B cybbekte Poccuiickon degepaumm M CoOLManbHOTO CONPOBOXAEHWUA
OCYLLECTBMAETCA Ha OCHOBE perfnameHTa MeXBeLOMCTBEHHOMO  B3auMMOLEWCTBUA,
onpegensrowero cogepxaHne wn nopagok OevWCTBUM OpraHoOB rocygapCTBEHHOW BnacTtu
cybbekta Poccurickon ®Pepepauum B CBA3M C  peanusaumen norHoMoYun cybbekTa
Poccunckon ®efepaunn, yctaHOBMEHHbIX HacToAWwmMM deepanbHbIM 3aKOHOM.

2. PernameHT mexBegoMCTBEHHOIO B3aMMOAENCTBUSA onpeaenser:

1) nepeyeHb OpraHOB rocygapcTBeHHOW Bnactu cybbekta Poccunckon degepauum,
OCYLLECTBAOLWNX MEXBELOMCTBEHHOE B3aMOLENCTBUE;

2) BuUObl [OeATernbHOCTW, OCYLEeCTBMieMOM oOpraHaMmy rocygapCTBEHHOW Briactu
cybbekTa Poccuickon ®epepauuu;

3) nopsaoK U POPMbI MEXBEAOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHusa K cogepXaHuio, dhopMamM U ycrnoBusamM obmeHa WHdopmauumen, B TOM
4yucrne B ANEKTPOHHON PopME;

5) mMexaHuam peanusaumm MeponpusTMA NO CouManbHOMY COMNPOBOXAEHUIO, B TOM
4yucne NopsaaoK NPUBIIEYEHUS OpraHn3auUnin K ero oCyLeCTBIEHNIO;

6) nNOpPSAOK OCYLLECTBMEHUS TOCYOAPCTBEHHOrO KOHTpoOnsA (Hag3opa) M OUEHKKU
pes3ynbTaToB MeXBeAOMCTBEHHOIO B3aMOLENCTBUS.

Cratbsa 29. [lpodwmnaktuka 06CTOATENBbCTB, OOYCNOBAMBAKOLWMX HYXOAeMOCTb
rpaxxgaHuHa B coyunansHOM obcnyxusaHum

1. Mpodmnaktnka obCTOATENBCTB, 0O6YCNOBNMBAOLMX HYXOAEMOCTb rpaxgaHwHa B
coumanbHOM o6CnyXnBaHum, OCyLLECTBNAETCSA NyTEM:

1) obcnenoBaHMsa yCNOBUI XU3HEOEATENbHOCTN rpaxdaHnHa, onpeneneHns nNpuymH,
BNUAIOLLMX Ha yXyaLeHne 3TUX YCNOBUK;

2) aHanu3a daHHbIX roCydapCTBEHHOM CTaTUCTUYECKOW OTYETHOCTWU, NPOBEAEHUSA Npu
Heo6xo4MMOCTHN BbIOOPOYHbIX COLMONOrMYeCcKUX OnpocoB.

2. MeponpuaTtna no npodunakTtuke obcToaTenbCcTs, 00YCNOBNMBAOLWNX HYXXOAEMOCTb
rpaxgaHuHa B couuanbHOM OOCNYXMBaHWW, OCYLLECTBMSIOTCA B TOM 4uUCrie B paMkax
perMoHanbHbIX  MpPOrpaMMm  COUMAnbHOrO  OOCNYXXMBAHWUA, YTBEPXAEHHbIX  OpraHamu



rocygapcrtBeHHon Bnactu cybbektoB Poccumnckon degepaumn.

naBa 8. ®MHaHCcuMpoBaHMe couunanbLHOro o6¢cnyxuBaHus U yCcrnoBus onnarbl
coumanbHbIX ycnyr

Cratbsa 30. duHaHcoBoe obecneyeHne coLmanbHOro obCnyxmBaHus

1. cTouHnKamm omHaHCcoBOro obecnevyeHns coumanbHOro ob6cnyxmBaHnsa SBAaOTCA:

1) cpeactBa GrogxeToB BrogKeTHOM cuctemMbl Poccunckon ®epepaumm;

2) 6bnaroTBOpUTESIbHbIE B3HOCHI U NOXEPTBOBAHMS;

3) cpefcteBa nonyyaTenen couuanbHbIX YCIyr npu npeaocTaBfieHUU coumanbHbIX
ycrnyr 3a nnaTty Unm YacTu4Hyto nnary;

4) poxoAdbl OT npeanpuHUMaTENbCKOM M WMHOW MNPUHOCSALLEN [0X0h LOesTernbHOCTH,
OCYLLECTBMAEMON OpraHnsauusaMm coumanbHOro OoOCnyXuBaHUS, a TakKKe WHble He
3anpeLeHHble 3aKOHOM UCTOYHUKM.

2. ®uHaHcoBOe obecnevyeHne  OeATENbHOCTM  OpraHu3auui  coumaribHoro
obcnyXmMBaHNA, HaxogALWMNXCS B BeAeHun dbeaepanbHbiX OpraHoB UCMOMHUTENBHOW BracTwy,
OCYLLECTBMNAETCA B COOTBETCTBMM C OpkeTHbIM  3akoHopaTtenscteBoM  Poccumnckon
depgepaumm 3a cuyeT cpeacTB dedepanbHoro OwmpkeTa, a Takke 3a CYeT Ccpencts
nosiyyatenen coumanbHbIX YCryr Npy NpegocTaBNeHuMM couunanbHbIX YCryr 3a nnaty wunu
YacTU4YHYIO Nnary.

3. ®uHaHcoBOe obecnevyeHne  OeATENbHOCTM  OpraHu3auui  coumaribHoro
obcnyxmBaHna cybbekta Poccuinckon ®egepaumm OCyWECTBNAETCA B COOTBETCTBUMM C
OlooKeTHbIM 3akoHogaTenbCcTBOM Poccurickon degepauum 3a cyeT cpeactB OwaxeTta
cybbekta Poccunckon depepauumm, a Takke 3a CYET CPeACTB nonyyaTenen coumanbHbIX
ycnyr npu NnpeaocTaBneHnn coumanbHbIX YCYr 3a NnaTy Unn YacTUYHyo nnary.

4. durHaHcoBOE obecneyeHune npegocTaBfieHns couunanbHbIX ycnyr
HerocygapCTBEHHbIMU opraHmMsaumsamu, NHOMBUAYaNbHbIMU npegnpvHMmaTensimu,
OCYLLECTBNALWMMN AEATENBHOCTb MO COLManbHOMY OOCNYXMBAHUIO, N NPeaoCTaBASOWMMY
coumarnbHble ycnyrm coumanbHO OPUEHTUPOBAHHBLIMKM HEKOMMEPYECKMMWN OpraHn3aunusiMmm
OCYyLLIeCTBNAETCA MNyTeM npeaocTaBneHna cybcuaum w3 CcooTBETCTBYoWero OwaxeTta
OogkeTHOM cuctembl Poccuiickon ®depepaumm B COOTBETCTBUM C  OHOAKETHbLIM
3akoHogaTensctBom Poccunckon ®epnepaumu, npoBefeHUA 3aKyrnoK coumanbHbIX ycryr B
COOTBETCTBUM C 3akoHogaTenbcTBOM Poccurckon Pepgepaumm O KOHTPAKTHOM cuCTeMe B
ccepe 3aKkynok ToBapoB, paboT, ycnyr Ons  obecneyeHns  rocygapCTBEHHbIX U
MYHUUMNANbHbIX HYXA, a Takke 3a CYeT CpPeAcTB nonyyaTtenen couunanbHbIX YCryr npu
npeaoCcTaBfEeHNN CoLManbHbIX YCYr 3a nNnaTy UM YacTUYHY0 nnaTy.

5. YNONHOMOYEHHbLIN denepanbHbIn opraH NCNOMNHUTESBHON BracTu,
YNOMHOMOYEHHbIN opraH cybbekta Poccuiickon ®epepauumn BnpaBe nNpuBNeKatb WHblE
NUCTOYHMKN (PUHAHCMPOBaHUS coumanbHOro obCcnyXmBaHus, B TOM YUCre Ana peanusauuu
COBMECTHbIX NPOEKTOB B AAaHHON chepe.

6. MNMopsagok pacxogoBaHNA cpencTB, 06pa3oBaBLUNXCA B pe3ynbTaTe B3MaHus nnatbl
3a npegocTasrieHne coumarbHbIX YCIyr, yCTaHaBIMBaETCA:

1) dbenepanbHbiM OpraHoOM UCMOMHUTENBHOW BNACTU - ANs1 OpraHM3aumin coumanbHOro
obcnyXmMBaHNA, HaxoaaLWmMXca B BeaeHnn oegepanbHbliX OPraHoB UCNONHUTENBHOW BNacTy;

2) ynonHOMOYEHHbIM opraHoM cybbekta Poccurckon degepaumm - ons opraHmsauun
coumanbHoro obcnyxumeaHuna cydbekta Poccuiickon ®egepauun.

7. MNMopsagok pacxoaoBaHNA cpeacTs, 06pa3oBaBLUNXCA B pe3ynbTaTe B3MaHus nnatbl
3a npenocTaBrieHMe couumarnbHbIX  YCryr, [OOfDKeH npegycMatpmBatb  BO3MOXHOCTb
NCMONb30BaHNSA 3TUX CPEACTB Ha TeKylwyl [OesaTenbHOCTb, pasBUTUE OpraHu3auum



coumanbHOro obcnyxmBaHnsa, CTUMynNMpoBaHne ee paboTHUKOB.

8. Ecnu rpaxpgaHuH nonyyaetr coumanbHble  YCNyrn, NPegycMOTPEHHble
MHOUBMOYaNbHON NPOrpamMMoNn, Yy MOCTaBLMKa WM MNOCTaBLUMKOB COUMAnbHbIX YCIyr,
KOTOpble BKIIOYEHbl B peecTp MOCTaBLUMKOB coumanbHbIX ycnyr cybbekta Poccunckon
degepaumm, HO He y4acTBYWOT B BbINOSIHEHUN T[OCYLAPCTBEHHOrO 3adaHus (3akasa),
NOCTaBLUMKY UMW NOCTaBLUMKaM coumanbHbIX YCNYr BbinnadMBaeTca KOMNeHcaums B pa3svepe
M B rnopsagke, KOTopble OMNpedensatTcss HOPMaTMBHbLIMM MPaBOBbIMU akTamu CcybbekTa
Poccunckon ®epepauun.

Cratbsa 31. MpegoctaBneHne coumarnbHbiX yenyr 6ecnnatHo

1. CoumanbHble ycnyrm B OpMe coumanbHOro oO6CnyXuMBaHMSE Ha [[OMYy, B
noslyctauMoHapHoOn n cTaumoHapHON dopmax coumansHoro obcnyxmBaHus
npegocTaeBnanTcs 6ecnnaTHo:

1) HecoBepLLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBlMM B pesyrnbTaTe 4Ype3BblYarHbiX CUTYauUin, BOOPYXKEHHbLIX
MeXHaLUMOHarnbHbIX (MEX3THUYECKNX) KOHAITMKTOB.

2. CouuanbHble ycnyrm B popme couunanbHOro o6CnyXuBaHMS Ha OOMY M B
nonycraumoHapHon ¢opMe coumanbHOro obCcnyXmBaHWA npedocTaBnaAlTca GecnnaTtHo,
ecnn Ha pgaTy oOpaweHnsa cpegHeayweBOW [O0XO4 nonyyaTenst coumarnbHbIX — YCIyr,
pPacCYMTaHHbIN B COOTBETCTBMM C HOPMATMBHbIMW MNPaBOBbIMW akTamMu Poccunckon
depepaumm, HwkKe nNpegenbHOM  BENUYUHbI UM paBeH NpedenbHOM  BennynHe
cpegHedyweBoro Agoxoga Ana  nNpefocTaBneHus  coumanbHbiX  ycnyr  GecnnaTtHo,
YyCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuinckon denepaumn.

3. HopmaTtmBHbiMM NpaBoBbIMM akTamu cybbektoB Poccuinckon depepaumm moryt
OblTb NPegyCMOTPEHbl WHbIE  KaTeropum rpaxpaaH, KOTOpPbIM  couuasribHble  yCnyru
npegocTasnsaoTca 6ecnnaTHo.

4. [lopapok onpegeneHuss cpegHedyweBoro Aoxoga Ana  npeaocTaBneHus
coumanbHblx ycnyr 6ecnnatHo  Ang  uenen  Hactodwero ®egepanbHOro  3akoHa
ycTaHaBnmBaeTcs Npasutensctsom Poccurckon ®epepauun.

5. Pasvep npenenbHOW BenuYWHbl CpefHedyLeBoro goxoda Ans npefocTaBeHus
coumanbHbIX ycnyr 6GecnnaTHO ycTaHaBnNMBaeTCsl 3akoHamu cybbekta Poccuickon
degepaumm M He MOXET ObiTb HWXKE MONYTOPHOW BEMUYUHBI MPOXUTOYHOIO MWHUMYMA,
YCTaHOBJIEHHOIO B cybbekTe Poccuinckon denepauunm ans OCHOBHbIX
counarnbHo-gemMorpaduyeckux rpynn HaceneHus.

CraTtba 32. OnpegeneHve pasmepa nnaTtbl 3a NpefocTaBneHne coyunarnbHbIX YCryr

1. CoumanbHble ycnyrn B dopMe couuanbHoro obcnyxumBaHuss Ha OOMYy U B
nonycrtaumMoHapHonm opme coumnanbHOro obcnyXmBaHWS NPeaoOCTaBnAITCA 3a nnaTty unu
YacTMYHYKO nnaTy, ecnu Ha pfaty obpalleHna cpegHeayLweBOW [0XO4 nonydaTenen
coumarbHbIX YCNYr, pacCYATaHHbIA B COOTBETCTBUMM C 4acTbio 4 cratbu 31 HacTosLwero
depgepanbHOro 3akoHa, nNpeBbllaeT MpedenibHyl BenuuMHy CcpeaHenyLleBoro Aoxoaa,
YCTaHOBIEHHYI0 YacTblo 5 cTaTbn 31 HacToswero ®efepanbHOro 3akoHa.

2. Pasamep exemecsyHoOM nnaTbl 3a NpefocTaBrieHne couuanbHbIX ycnyr B ¢opme
coumanbHOro OOBCNYXXMBaHMA Ha [OMYy W B MofycTauMoHapHouM ¢opMe couunarnbHOro
00CnyXnBaHUA paccynTbiBaeTCs Ha OCHOBE Tapu@oB Ha coumasribHble YCIyrn, HO HE MOXET
npeBbIWaTh NATLAECAT MPOLEHTOB pasHWUUbl Mexay BenvyMHOW cpedHeayLleBoro oxoaa
nonyyatensa coumanbHOM YCrAyru W npenenbHOM BENUYMHOW cpefHeayweBoro [oxoaa,
yCTaHOBMeHHOM YacTbio 5 ctaten 31 HacToawero denepansbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTauuoHapHOM dopMe coumanbHOro obcnyXusaHus
nNpefoCTaBnATCA UX NonyvaTtensamMm 3a nnaTty WnM 4YacTUYHYK nnaTty, 3a MUCKIIYeHuem



nonyyaTtenen coumarnbHbIX YCIyr, ykadaHHbIX B 4YacTtax 1 u 3 cratem 31 HacToswero
depeparnbHOro 3akoHa.

4. Pasmep exemeca4yHon nnatbl 3a MpefoCTaBfeHue coumasnbHbIX YCryr B
cTaumoHapHoun hopmMe coumnanbHOro 06CcnyXMBaHnst paccynTbiBaeTCs Ha OCHOBE TapudoB Ha
counarnbHble YCryru, HO He MOXET NpeBbIaTb CEMbAECAT NATb NPOLEHTOB CpeaHEeayLIEBOrO
goxoga nonyyaTtensa couuwanbHblX YCRAyr, PacCYNTAHHONO B COOTBETCTBUM C 4acTbio 4
ctaTtbk 31 HacTodwero PegepanbHOro 3akoHa.

5. MNnaTa 3a npegocTtaBneHne couuarnbHbIX YCIyr NPOU3BOAUTCS B COOTBETCTBUM C
[OroBOPOM O nMpefoCTaBfeHun coumanbHbIX  YCAyr, MpefyCMOTPEHHbIM ctaTtben 17
HacToswero ®efepansHOro 3akoHa.

MnaBa 9. KoHTtponb B cpepe counanbHOro oocnyxmBaHus

Cratba 33. [ocygapCTBEHHbIN  KOHTposib  (Hag3op) B cdepe  coumaribHOro
obcnyxusaHus

1. K oTHOWweHuAM, CBA3aHHbIM C OCYLLUECTBIIEHMEM T[OCYLapCTBEHHOIO KOHTPOSIS
(Hagsopa) B cdepe coumanbHOro obCnyxmBaHus, opraHM3aumen u nposegeHMeM NPOBEPOK
MOCTaBLUMKOB COUMArnbHbIX YCyr, NPUMEHSAOTCA nonoxeHusa degepansHOro 3akoHa oT 26
aekabpsa 2008 roga N 294-03 "O 3awuTte npaB OPUOMYECKUX NUL U MHOUBUAOYANbHbBIX
npegnpuHuMaTenen npu  OCYLLUECTBIEHUM TOCYOapCTBEHHOrO KOHTponda (Hagsopa) u
MYHULMNANbHOro KOHTponsa".

2. PervoHanbHbIA rocy4apCTBEHHbIN KOHTPOSb B cdhepe coumanbHOro obcnyxmsaHus
OCYLLECTBNAETCA YNONIHOMOYEHHBIM OpraHoMm cybbekta Poccuiickon depepaumm B nopsiake,
yCTaHOBMEHHOM OpraHOM rocyaapCTBEHHOM BnacTu cybbekTta Poccuickon depepaunn.

CraTtbs 34. O6LLeCTBEHHbIN KOHTPOMb B Cdhepe coLmanbHOro ob6cnyxnsaHms

Ob6LeCTBEHHLIN KOHTPOSb B cdiepe coumanbHOro obCnyXMBaHUS OCYLLECTBISIETCA
rpaxgaHamu,  OOWECTBEHHBIMA U WMHBIMW  OpraHus3auusMum B COOTBETCTBMM  C
3akoHogartensctBoMm Poccunckon ®Pepepaummn o 3awmte npaB notpebutenen. Opradbi
rocyaapCTBeHHOM Briactu cybbektoB Poccuinckon depepauumm B npegenax yCTaHOBMEHHOM
KOMMEeTEeHUMN OKa3biBalOT COAENCTBME rpaxgaHam, 0OLLECTBEHHbIM U UHBIM OpraHM3aumsm B
OCyLLeCTBMEHM OBLLIECTBEHHOIO KOHTPOMS B cdhepe coumanbHOro o6cny>xmBaHums.

Mnaea 10. 3aknounTenbHbIe U NepexoaHble NooXeHUs

Cratbs 35. [lepexoaHble NonoXeHus

1. YTBEpXOEHHbI OpraHoM rocygapCTBeHHOW Bractu cybbekta Poccuinckon
depepaumm B CBA3M C NPUHATUEM HacToswero PegepanbHOro 3akoHa nepeyeHb counanbHbIX
ycnyr, npefocTtaBnseMblX MOCTaBLMKaMM coumanbHbiX ycnyr B cybbekte Poccuickon
depepaumm, He MOXeT ObITb COKpalleH MO CPaBHEHMIO C YCTAHOBMEHHbIM B CyObekTe
Poccuinckon degepauum no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem coumarnbHbIX
yCcnyr, npeaoCcTaBnsieMblX OpraHM3aumsiMm couunanbHoro obcnyxmBaHus B cybbekTe
Poccuinckon ®egepaunn.

2. B pamkax OnawmMxcs npaBOOTHOLWIEHUW ANSA nonyyaTtenen couuanbHbIX YCNyr, y
KOTOPbIX MNpaBO Ha MNOSiyYeHMEe coumanbHbIX YCRyr BO3HMKIO B COOTBETCTBMM C
AEencTBOBaBLUMM O OHS BCTYNMeHUa B cuny Hactodwero deaepanbHOro 3akoHa nopsigkom
npefocTaBfieHnst coumanbHbiX ycnyr B cybbekte Poccuiickon ®egepauumm, BHOBb
yCTaHaBnMBaeMble pa3mepbl NnaTbl 3a NpegocTaBneHne coumanbHbIX YCryr NocTaBLUMKaMu



coumanbHbiX ycnyr B cybbekte Poccuiickon ®efepaumm n ycnoBus ee nNpeaocTaBeHnst B
COOTBETCTBUM C HacToswmm PegepanbHbiM 3aKOHOM HE MOTYT ObIThb Bbille pa3MepoB nnaTtbl
3a NpeaocTaBrieHne 3TUM Nuuam COOTBETCTBYHIOLLMX COLMAnbHbIX YCAYr, YCTAHOBIIEHHbIX MO
coctoanuto Ha 31 pekabpsa 2014 roga, a ycnoBuss NpenocTaBfieHUs COOTBETCTBYHOLLMX
coumanbHbIX YCNyr He MOryT ObiTb yXyALUEHbl MO CPAaBHEHMIO C YCIOBUAMMW, YCTAHOBMEHHbIMN
no coctosHuio Ha 31 aekabps 2014 roga.

Cratba 36. O npusHaHun yTpaTUMBLUMMU CuUIy OTAErbHbIX 3aKOHOAATEelbHbIX aKTOB
(nonoxeHun 3akoHoAaTenbHbIX akToB) Poccuinckon ®epepauun

Mpn3HaTb yTpaTUBLLUMMMK CUNY:

1) ®epepanbHbii 3akoH oT 2 aerycta 1995roga N 122-03 "O counanbHOM
obcnyxmBaHUM rpaxkgaH noxunoro sBo3pacta n nHeanugos" (CobpaHne 3akoHogaTenbCcTBa
Poccunckon ®egepaunn, 1995, N 32, ct. 3198);

2) ®epepanbHeln 3akoH ot 10 pekabps 1995roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus HacenenHums B  Poccunckon  ®depepauun”  (CobpaHwue
3akoHopaTtenbcTBa Poccuinckon ®epepaumm, 1995, N 50, cT. 4872);

3) ®epepansHbii 3akoH oT 10 mona 2002 roga N 87-®3 "O BHECEHUN N3MEHEHNSA B
cTaTbio 6 dPepgepanbHoro 3akoHa "O6 ocHoBax couumanbHOro OBCnyXMBaHUSA HacerneHus B
Poccuinckon ®epepaunn” v gononHeHuss B cTtaTtbio 2 3akoHa Poccunckon depepauum "O
ctaHgaptmsaumn" (CobpaHne 3akoHopatenbctBa Poccunckon Pepepaumn, 2002, N 28,
CT. 2791);

4) nyHkT 4 cTtaTtbn 36 PepepanbHoro 3akoHa ot 25 wmona 2002 roga N 115-03 "O
NPaBOBOM MOJSIOXKEHUN WHOCTPaHHbIX rpaxgaH B Poccunckon depepaumn” (CobpaHue
3akoHopaTtenbcTBa Poccuinckon ®epepaumm, 2002, N 30, ct. 3032);

5) craten 17 n 23 depepanbHoro 3akoHa oT 10 auBapsa 2003 roga N 15-®3 "O
BHECEHUM M3MEHEHWW W [OMOSIHEHWW B HEKOTOPble 3aKOHoAaTefbHble akTbl Poccumnckom
depepaumm B cBA3M ¢ npuHaTMeM PegepanbHoro 3akoHa "O NUMUEH3MpPOBaHUM OTAENbHbIX
BnaoB peatenbHocTn" (CobpaHue 3akoHogaTensctBa Poccuinckon ®depepaumm, 2003, N 2,
cT. 167);

6) crtatbn 56 n 65 depepanbHoro 3akoHa ot 22 aerycta 2004 roga N 122-®3 "O
BHECEHMM WM3MEHEeHMN B 3akoHodaTenbHble akTbl Poccuirickon ®depepaumm 1M NpusHaHUK
yTpaTUBLLMMUM CUITY HEKOTOPbLIX 3akOoHOAAaTerbHbIX akToB Poccunckon defepaunm B CBA3U C
npuHsaTneM degepanbHbiX 3akoHOB "O BHECEHUN N3MEHEHU U OononHeHnn B PeagepanbHbin
3akoH "O6 obwmx npuHUMNax opraHu3auuy 3akoHodaTernbHbIX (NpeacTaBUTENbHbIX) W
NCMNONHUTESNbHBIX OPraHoOB roCcyaapCTBEHHOM Bnactu cybbekToB Poccuickon ®epepauunn” m
"O6 ob6LWnx NpMHUMNax opraHnsaumm MecTHOro camoynpasneHust B Poccunckon degepaumn”
(Cobpanue 3akoHogaTenbcTBa Poccuiickon ®egepaumm, 2004, N 35, ct. 3607);

7) ctatbio 29 ®depepanbHoro 3akoHa ot 23 utonga 2008 roga N 160-®3 "O BHeceHuu
N3MEHEHNUN B OTAenbHble 3akoHoAaTenbHble akTbl Poccuickon ®depepaumm B CBSA3M C
COBEpLUEHCTBOBAHNEM  OCyLlecTBneHna  nonHomoumn  [lpaButenbctBa  Poccumrckon
depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccunckon depepaumm, 2008, N 30, cT. 3616);

8) ctaThio 2 PegepanbHOro 3akoHa ot 21 Hosbpsa 2011 roga N 326-93 "O BHeceHun
N3MEHEHNUN B OTAENbHble 3akoHoAaTenbHble akTbl Poccuickon ®depepaumm B CBSA3UM C
npuHsatTvem ®epepanbHoro 3akoHa "O GecnnaTHoOM ropuanyeckon nomowm B Poccuiickon
depepaumn” (CobpaHune 3akoHogaTenbcTBa Poccunckon depepaummn, 2011, N 48, c1. 6727);

9) cratem 12 n 13 dPepepanbHoro 3akoHa ot 25 Hosibps 2013 roga N 317-03 "O
BHECEHMM W3MEHEHU B OTAENbHble 3akoHoAaTesnbHble akTbl Poccuinckon Pepepaunm u
NPU3HaHUM YyTPaTUBLUUMU CUIY OTAENbHbIX NOSIOXEHUN 3akoHOoAaTeNbHbIX akToB Poccuinckomn
depgepaumm No Bonpocam OxpaHbl 340poBbs rpaxaaH B Poccurickon ®epepaummn” (CobpaHne
3akoHogaTenscTea Poccuickon ®epepaunn, 2013, N 48, cT. 6165).



Cratbsa 37. BcTynneHue B cuny Hactoswero ®eaepanbHOro 3akoHa
HacTtoawun ®enepanbHbi 3akoH BCcTynaeT B cuny ¢ 1 aHBapa 2015 roga.
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Mocksa, Kpemrib
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